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This dissertation was written as part of the MSc in Management at the International 
Hellenic University. The burnout phenomenon in the Thessaloniki Municipal Police is 
examined via a questionnaire based on the oPSQ and the MBI-HSS burnout 
measurement tools. A total of 170 employees participated in the survey. The 
questionnaire’s reliability was measured equal to 71,7% in total and 91,25% using two 
sets of control questions, while the questionnaires used from literature are 93% and 
81% reliable. The questionnaire’s validity was measured equal to 0,898 which reflects a 
highly adequate sample and a highly valid questionnaire. 
Employees burnout is as a hot topic in the fields of management of organizations and 
HR management. Although it was firstly introduced forty years ago, the contemporary 
challenges in modern organizations have created the circumstances under which 
burnout thrives. Employees working in demanding, competitive, impersonal, 
unfulfilling workplaces face gradual emotional, mental and physical exhaustion, which 
has significant negative effects on their wellbeing, job satisfaction and performance.  
A low intensity, at its early stage burnout was measured in the organization since the 
mean burnout score was measured 4,16 with a 2,67 standard deviation on a 7 point 
Likert scale. Age, educational background, years of service, marital status, income and 
days of sick leave were identified as strong burnout predictors. More factors driven by 
the workplace and shaped by the participants personalities such as emotional 
intelligence, liking and being proud of their jobs, faith in own potential, agitation, 
stress, citizens and supervisors feedback, disappointing duties, salaries and 
performance evaluation methods, communication, working on night shifts or overtime 
and bureaucracy were also identified as strong burnout predictors. 
This dissertation was supervised by professor Dr. Stefanos Giannikis, who contributed 
significantly throughout the whole dissertation production process. 
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Introduction 
This is an introductory chapter, where the research topic, author’s background and 
motivation, expected outcomes and research questions are briefly provided, while the 
MSc dissertation structure is outlined.  
Research topic 
Employees burnout or shorter burnout is described as the cumulative reaction to long 
term emotional and social stressors in the working environment. Burnout can affect 
employees mental or physical health, job performance, commitment, motivation and 
result in lower organizational performance and high turnover. 
Taking into account the destructive dimensions of the burnout consequences both for 
employees and for organizations, the contemporary issues in Human Resources 
Management along with the potential to create a sustainable competitive advantage, 
the burnout effect has emerged as a hot topic. 
The burnout effect torments various industries, mainly in the tertiary sector, where the 
human interaction is more intense, with a lot research focusing on medical staff, 
teachers, military personnel and law enforcement personnel. (Spielberger, et al., 1981), 
(Vinokur, et al., 2009), (McCreary & Thompson, 2013), (Queirós, et al., 2020) 
Background and motivation 
The dissertation author has been employed in the Thessaloniki Municipal Police for the 
past 15 years, where the organization is mandating conducting an MSc dissertation 
within the organizational environment for the MSc to be acknowledged and appraised 
by the Human Resources Department. 
The research topic has been discussed over and agreed with the author’s supervisor in 
the Municipal Police, as the author is employed in the Operational Planning Department 
and as burnout has risen as a hot topic over the past years especially in public 
organizations. Due to the contemporary nature of burnout, the Municipal Police 
management is interested in running a burnout survey. 
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Research questions 
This dissertation aims to address the following research questions: 
• What is the employees burnout phenomenon, affecting factors and 
consequences? 
• What is the employees burnout phenomenon in the law enforcement? 
• What is the current status of the employees burnout in the Thessaloniki 
Municipal Police? 
• How do demographics correlate with the burnout phenomenon in the 
Thessaloniki Municipal Police? 
Expected outcomes 
The author expects that this MSc dissertation will raise issues such as trust, 
communication and emotional intelligence as employees burnout causalities. Moreover, 
some sort of correlation between these issues is expected to be identified. 
Moreover, the gender is expected to play a significant role in employees burnout and 
more specifically, women around 35 years old are expected to prove to be more prone 
to burnout, while a large portion of the Municipal Police staff is expected to not be 
facing any burnout issues. 
Finally, this MSc dissertation is expected to point out that law enforcement employees 
are more likely to be emotionally drained and experience burnout.  
Dissertation structure 
This MSc dissertation consists of five chapters. The first chapter serves as an 
introduction to the research topic, where the background and motivation, research 
questions, expected outcomes and dissertation structure are outlined. 
The second chapter is the literature review section, where the comprehensive literature 
review findings around the research topic are presented and discussed. The employees 
burnout definition is provided and major models, causing factors and burnout 
consequences are reviewed. 
The research methodology is provided and justified in the third chapter. More 
specifically, the research methodology, strategy and approach implemented for the 
   
  -3- 
production of this dissertation are presented. Moreover, the sample and research 
instrument are discussed. 
The data analysis and findings discussion is provided in the fourth chapter. The 
discussion is performed on the research questions basis, while the survey findings are 
compared against the literature review findings in the last chapter. 
The fifth chapter is the conclusions section, where both research strategies findings, 
literature review and survey, are combined for the production of this dissertation 
conclusions. Moreover, the research questions are addressed explicitly. 
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Literature review 
The comprehensive literature review findings are presented and discussed in this 
chapter. The main theories of employee burnout are reviewed, while employee burnout 
in the law enforcement working environment is examined. The literature review focuses 
on burnout models, burnout driving forces and burnout correlations with contemporary 
human resources issues such as employees performance, job satisfaction, commitment 
and turnover. 
Introduction 
Employees burnout can be expressed by physical or emotional exhaustion, 
depersonalization and a feeling of inadequacy and dissatisfaction.   
Taking into account the nature of a municipal police employee employment, literature 
indicates that policing may prove to be a rather stressful occupation. People engaged in 
policing, including people engaged in municipal policing have to cope with a multi 
layered and rather complex set of tasks. This set of tasks may be accurately described as 
consisting of interacting with colleagues, including supervisors, and citizens, and having 
to enforce law and reassure social peace. 
Burnout is driven by different factors, each one contributing at a different weight. Most 
of the prior research focused on either the emotional or the physical status of officers, 
or on their work environment context or on a combination of them.  
Moreover, most of the prior research sits on questionnaires examining various variables 
associated with burnout, while only a small portion of prior research sits on specific 
police stress questionnaires. A commonly used specific police stress questionnaire is the 
Operational Police Stress Questionnaire, also known as PSQ, by McCreary and Thomson, 
which has been tested in various papers for its reliability and effectiveness and proven 
adequate. (McCreary & Thompson, 2013), (Queirós, et al., 2020) 
Another commonly used specific police stress questionnaire is the Police Stress Survey, 
by Spielberg et al (1981), also known as PSS, which has been found to be 90% reliable 
and valid. (Spielberger, et al., 1981) 
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Other, commonly used questionnaires include the Maslach Burnout Inventory, also 
known as MBI, which measures burnout as defined by the World Health Organization, 
and the Oldenburg Burnout Inventory, also known as OBI. (Maslach, et al., 1997), 
(Demerouti & Bakker, 2008) More specifically, MBI consists of various versions intended 
for measuring burnout in different work environment contexts. 
Finally, Irniza et al. (2014) translated the PSQ questionnaire to the MBI questionnaire, 
proposing a Malay version of the PSQ. (Irniza, et al., 2014) 
The questionnaire designed for the conduction of this MSc dissertation examines 
variables proposed by the Malay version of the PSQ as well as a set of variables 
proposed by other researchers in order to examine broadly the burnout causalities in 
the Thessaloniki municipal police. 
As far as demographics are concerned, prior research indicates that burnout is 
correlated with gender, age, years of service, education background and income. (Irniza, 
et al., 2014),  
As far as burnout driving factors are concerned, the working environment context, 
including a vague job description, the nature of the job position (administrative or 
fieldwork), the working hours, the level of communication, the applied performance 
management and appraisal methods and others may add up to burnout. (Spielberger, et 
al., 1981), (McCreary & Thompson, 2013), (Demerouti & Bakker, 2008) 
As far as how burnout is realized, the mental and physical health of the personnel is 
most usually affected, while interacting with colleagues and citizens may act both as a 
burnout driving force or be affected by burnout. (Queirós, et al., 2020) 
Burnout definition 
Employment or employee burnout, or shortly burnout, may be referred to as the result 
of a continuous and progressive exposure to stressors in the workplace. Burnout has 
gained a lot of research interest over the past years, as an interdisciplinary academic 
topic, however there is no commonly accepted definition.  
The most widely accepted definition is the one provided by the burnout research leader 
Maslach (1997);  
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"The loss of interest in the people with whom one works, expressed as both physical 
and mental exhaustion, leading to a situation where negative emotions prevail affecting 
both colleagues and clients”. (Maslach, et al., 1997) 
According to the Maslach definition, burnout is defined as an effect of psychosomatic 
exhaustion, due to long term employees mental and physical resources depletion, 
leading to a deteriorating job performance.  
According to Freudenberger (1977) burnout is defined as a state of fatigue or exhaustion 
caused by long term devotion to a cause, relationship or routine which fails in delivering 
the expected results. (Freudenberger, 1977) 
Moreover, according to Freudenberger (1977), the higher and the longer the devotion 
to the cause, the higher and the longer the level of disappointment caused by failing to 
deliver, the harsher the burnout an employee may experience, while lacking 
communication, either in terms of informal communication or in terms of formal 
communication, like receiving supervisors’ feedback, the more likely an employee will 
experience burnout. 
According to Potter (1998) burnout is a syndrome of losing the job interest, which 
gradually leads to diminishing performance. Potter supported that burnout leads to 
fatigue not only in the workplace but also in everyday life, outside work. Moreover, 
Potter argued that once exposed to burnout, an employee will most likely keep facing 
burnout, even in a larger degree despite a potential improvement in the working 
conditions. (Potter, 1998) 
According to Maslach et al. (2001), people facing psychosomatic tiredness, 
underperforming at work or being sarcastic for work are definitely experiencing 
burnout. These burnout symptoms appear at different stages of burnout according to 
these researchers. Initially an employee is expected to face physical tiredness, while 
facing mental tiredness may take longer to appear. Upon facing psychosomatic 
tiredness, an employee will most likely take a distance from work, the workplace, 
colleagues and clients, which may be expressed by sarcasm towards work. Finally, all 
these are bound to lead to performance deterioration. (Maslach, et al., 2001) 
According to Schaufeli et al. (1992), burnout is building up process, where burnout 
escalates as a result of experiencing continuous stress and tensions within the 
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workplace. As burnout escalates on the long term, curing it is also a long term 
procedure. (Vanyperen, et al., 1992) 
Burnout driving factors 
Both personal and employment related factors may add up to the burnout 
phenomenon. Especially when it comes to people working in the services field, like the 
law enforcement case, the nature of the job which consists of a constant friction 
between law enforcement employees and citizens, bring deeper psychological issues to 
the surface. The fact that law enforcement employees have to deal with people often 
leads them to stressing situations, where they get to adopt, in order to understand and 
react, citizens emotions, problems, anxieties, intentions, concerns etc. (Queirós, et al., 
2020) 
Theory suggests that burnout is the complex result of employees interaction with others 
and with the working environment, as these are burdened by employees personal 
attributes.  
Some commonly suggested personal attributes that drive burnout include gender, age, 
motivation, social interaction and sociocultural background. However, according to 
theory none of the aforementioned personal attribute is capable of causing burnout. 
The role of these personal attributes is synergistic with the working environment, and 
they basically affect the timing of the burnout initiation, the escalation of the 
phenomenon and the time it takes to reach a maximum.  
The most typical example is the one of newly employed people, who are full of 
expectations and full of ambition, where these people will take longer to experience 
burnout than people exposed to the same toxic or problematic working environment 
than people exposed to this or other working environments, especially if carrying more 
exogenous burdens. 
As far as the age is concerned, younger employees tend to be more prone to burnout, as 
their high expectations may be crashed early after entering a firm, while on the contrary 
older people are more experienced, more mature and have developed a better 
understanding of the actual face of employment, managing to isolate employment from 
personal life more successfully. (Maslach, et al., 1997), (Maslach, et al., 2001) 
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As far as the gender is concerned, some researchers argue that women are more prone 
to burnout as a result of their more complex and fragile emotional profile. Moreover, 
married employees and employees with children carry more burdens than single and 
with no children employees which may render them more prone to burnout. Gender 
and marital status may be linked to employees physical shape, where maintaining a 
good physical condition may act a burnout countermeasure. Moreover, personality may 
prove to be the most important burnout driving factor, as more sensitive, more 
introvert, less capable of handling own and others emotions people may experience 
burnout even in environment that other employees may take long or may never 
experience it. 
The job position has a crucial role as a burnout driving factor, which has gathered a lot 
of academic interest. More demanding jobs, where employees operate under pressure, 
risk or have to interact with a large number of people, cause employees mental and 
physical tiredness or even exhaustion more easily than other jobs in a less intense setup. 
This applies heavily to law enforcement personnel, as all of the above mentioned factors 
exist, shaping a more prone to burnout working environment.  
According to Maslach, the educational background has a direct impact on burnout, 
where employees with higher educational background are more resistant to burnout. 
(Maslach, et al., 2001) 
Finally, the employees motivation and incentives, prior and post to taking a job may 
contribute to burnout significantly. Especially in case an employee’s motivation prior to 
taking a job crashes and seems unattainable after taking the job, the likelihood of facing 
burnout is rather high. (Maslach & Leiter, 2008) 
Furthermore, according to literature, there are more burnout driving forces, which are 
exogenous to the employees and may not be easily perceived by them. These forces are 
underlying factors shaping working environments prone to burnout. 
The past decade’s advances in technology, which are constantly accelerating are shaping 
a rapidly evolving, highly competitive employment market, where employees must 
constantly have more and more skills in order to get and keep their jobs. This has 
increased the employees anxiety and has led to a respectful level of depersonalization 
within the working environment. 
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The advances in technology provided organizations with tools to improve their efficiency 
and at the same time cultivated a highly competitive environment, where cheap labor 
became a normality, in order to maintain profitability, neglecting the impact on 
employees wellbeing. 
Many firms have shifted towards human oriented organizational practices and cultures, 
in order to support their staff and create relationships based on trust, seeking 
employees wellbeing and ultimately employees commitment, as a means of improving 
performance. However, this is not the case in the majority of modern organizations, 
which works as a burnout driving force.  
When it comes to working environment factors, working under pressure, in 
organizations where the communications is poor and employees effort is not respected 
and is not appraised, burnout is highly likely to appear. Moreover, as mentioned above, 
people in the human services sector, such as the law enforcement personnel, are 
exposed to continuous interaction with people, often having to enforce law and dissolve 
stressing situations, which makes them more prone to burnout. Furthermore, working 
overtime and working in night shifts are arguably factors that may add up to burnout. 
(Demerouti, et al., 2004), (Maslach & Leiter, 2008), (Peterson, et al., 2019), (Queirós, et 
al., 2020) 
It is worth mentioned that no significant difference in terms of burnout is suggested by 
theory for sworn and civilian police officers, although the latter may prove to be more 
prone to burnout as a result of acting under higher pressure and risk. (McCarty & 
Skogan, 2013) 
Burnout components 
According to Maslach, burnout consists of three main components, which all add up to 
the overall phenomenon. These components appearance may vary from employee to 
employee, due to different personalities and differences in their personal attributes. 
(Maslach, et al., 1997), (Maslach, et al., 2001), (Maslach & Leiter, 2008) 
The burnout components appear in the following order most often; 
• Emotional exhaustion, where employees lose their ability to concentrate, experience 
low motivation and low energy. 
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• Depersonalization, where people develop antisocial behaviors, become negative 
towards others and adopt a cynical attitude. At this step employees start taking their 
distances from work. 
• Decreased personal accomplishment feelings, where employees start blaming 
themselves for failing to accomplish their, underestimate their self-esteem and start 
facing depression symptoms. 
The three dimensions model by Maslach is reviewed more thoroughly in a next 
paragraph. 
Burnout consequences 
The burnout consequences are primarily psychological with extents to the employees 
performance. Burnout may appear an escalating phenomenon of distancing from work, 
losing interest, getting more impersonal with other, getting more agitated with others, 
leading to increased stress both after work and prior to work, under expecting to 
experience a harsh shift. (Brotheridge & Grandey, 2002), (Vinokur, et al., 2009) 
A serious attribute of the employees burnout phenomenon is that employees suffering 
from burnout may usually not recognize it or even in case they do recognize it, they may 
not report it and ask for help, either in fear of losing their jobs or in fear of rendering 
themselves vulnerable to others. (Salvagioni, et al., 2017) 
The World Health Organization mentions energy depletion, distancing from the job and 
from others, cynicism, negativism, reduced performance, anxiety disorders, depression 
and post-traumatic stress as the most common burnout symptoms. (World Health 
Organization, 2019) 
Those facing burnout experience mental and physical exhaustion, which may have a 
negative impact of their physical or mental health, lose their patience more easily, 
become easier to irritate and burst when under stress and anxiety. Stress becomes a 
new normality for people employees facing burnout. 
The job performance is the tip of the iceberg among the impacts of burnout on 
employees. Initially, employees most often start by underestimating the working 
environment, before underestimating themselves, experiencing low self-esteem, 
becoming more prone to conflicts and tensions, both in the working environment and in 
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their everyday life. Consequently, employees start losing their interest, face low job 
satisfaction and eventually underperform. (Kim, et al., 2017) 
The burnout symptoms appear gradually and escalate gradually, at a pace depending on 
some aforementioned personal attributes. Burnout has severe spillover and crossover 
effects.  
An employee experiencing burnout is likely to cause another employee face burnout 
faster, while the negative impact of burnout is easily transferred outside the working 
environment affecting employees personal lives. (Liang, 2014), (Maslach, et al., 2001) 
Burnout models  
Several models have been developed in order to interpret the employee burnout 
phenomenon and to establish relevant theoretical frameworks. The main models found 
in literature are provided in following paragraphs. 
Maslach’s three dimensions model 
Maslach, the burnout leader developed a three dimensions model in order to describe 
and interpret the burnout phenomenon, where each dimension represents different 
burnout symptoms occurring either at a different time or with different intensity. 
(Maslach, et al., 1997) 
The first dimension is named emotional exhaustion and consists of mental and physical 
fatigue emotions, as well as of reduced energy and deteriorated mood symptoms. 
The second dimension is named depersonalization consists of the gradual phenomenon 
of employees alienating from their working environment and developing impersonal, 
impatient, aggressive and cynical behaviors towards others either within the 
professional or within the personal life context.  
The third dimension is named lack of personal achievement and consists of employees 
feeling unable to meet the employer expectations and fulfil their tasks successfully, 
which utterly leads to diminished performance. (Maslach, et al., 1997) 
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Edelwich and Brodsky model 
Edelwich and Brodsky developed a series of four stages which take place as the burnout 
phenomenon unfolds. These stages reflect how employees feelings change in the 
passage of time. (Edelwich & Brodsky, 1980), (Goodman, 1990) 
Newly employed people come with a high level of enthusiasm. They are full of 
expectations and ambitions, which may be unrealistic to a significant degree due to their 
lacking prior experience. At this stage, employees over-invest in their jobs as well as in 
people and relationships, devoting a lot of their time and even soul. Sooner or later, 
newly employed people realize that their expectations, goals and ambitions may have 
been too optimistic unless unrealistic, which, instead of leading them to reconsider their 
expectations, brings about disappointment feelings.  
Second comes a stance of doubt and passivism. Employees realize the contradiction 
between their initial motivation and expectations and the reality facing at work. Among 
doubt and passivism, first comes doubt· employees start doubting the potential of their 
job position in terms of meeting their expectations. Passivism comes second, as 
employees start de-idealizing their jobs and simultaneously blaming themselves.  
Next comes frustration. Employees realize that their efforts to meet their expectations 
via their jobs are futile, which drives them towards discouragement and frustration. In 
order to escape from a dead-end, employees realize they should either revise their  
expectations or move away from an unfulfilling and perhaps toxic workplace. 
Employees experience apathy at the last stage of burnout. They reject taking 
responsibilities and start underperforming. They most likely stay at their jobs in order to 
make a living, without doing their best to meet the employers expectations, neglecting 
their duties as a means of compensating the low fulfilment they receive from their jobs.  
Cherniss model 
Cherniss described burnout as complex process rather than as an isolated phenomenon, 
which can be broken down to three stages. (Burke & Greenglass, 1995), (Cherniss, 1980) 
The work induced stress phase consists of an uneven equilibrium between resources 
required by the employee and recourses offered by the workplace. Work stress appears 
as a result of this disruption in recourses equilibrium, where recourses required by the 
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employee refer to the resources needed to meet employees ends in terms of ambition 
and expectations. Work induced stress may not be an indicator of burnout, however 
burnout comes along with stress always. 
The exhaustion phase describes the employees emotional response to the 
aforementioned imbalance, since employees face exhaustion, stress, fatigue, lack of 
interest and growing apathy. At this stage, the workplace works as a source of 
exhaustion, where employees enter a vicious circle of negative feelings which ends up to 
frustration, distancing from the workplace and resignation. 
The final stage is named ending and defensive phase, where employees attitude 
changes. Post to overinvesting, they manifest cynicism and apathy towards others. This 
is a defensive stance employees adopt in order to alleviate the negative consequences 
of burnout, hoping to survive without leaving their workplace. (Shirom, 2003) 
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Research methodology 
The research methodology applied for producing this dissertation is presented and 
justified in this chapter. The research questions have been already provided in the 
introductory chapter; therefore, the research methodology has been selected in order 
to address the research questions optimally. 
Research methodology, strategy and approach 
Taking into account the nature of the research questions, a combination of explanatory 
and descriptive research methodology was selected for the production of this 
dissertation.  
Initially, addressing the research questions mandates explaining burnout related 
concepts via implementing an explanatory research methodology, while describing and 
explaining the current situation in the organization examined mandates the 
implementation of a descriptive research methodology. (Zikmund, 2000) 
Moreover, this dissertation sits on a combination of quantitative and qualitative 
research, as primary data, which is measurable and statistically analyzed, is collected, 
while they do carry a heavy theoretical background. The qualitative research component 
applies to examining literature and interpreting the survey findings, while the 
quantitative research component applies to analyzing the primary data collected by the 
questionnaire.(Myers, 2009) 
Finally, with regards to the research strategy implemented, a combination of literature 
review and survey, based on a questionnaire, was selected. The literature review 
facilitates for laying the foundations around the employees burnout topic, while the 
survey serves for examining the employees burnout phenomenon in the Thessaloniki 
Municipal Police organization. (Yin, 2003) 
Sample 
The survey sample consists of 170 Thessaloniki Municipal Police employees, employed 
in various positions within the organization. Given the purpose of this dissertation, no 
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restrictions have been imposed on the employees population, as the employees 
burnout phenomenon is to be examined throughout the organization.  
Research instrument 
A questionnaire has been designed for conducting this dissertation survey. The 
questionnaire, as mentioned above, has been distributed to the Municipal Police 
employees for a period of three weeks.  
The questionnaire consists of three distinct parts. The first part consists of twelve 
demographic type questions. These variables are used for identifying burnout proneness 
with various demographic figures. 
The second part consists of twelve questions studying the intensity of the burnout 
effect.  
The third part consists of twenty two questions studying the factors causing burnout 
under the work environment framework. 
The prevailing variables which are related with employees burnout have been presented 
briefly in paragraph 2.1. The questionnaire designed for the conduction of this MSc 
dissertation examines variables proposed by the Malay version of the oPSQ and the 
MBI-Human Services Survey as well as a set of variables proposed by other researchers 
in order to examine broadly the burnout causalities in the Thessaloniki municipal police. 
More specifically, the questionnaire examines variables proposed by the above 
mentioned tests, including various aspects of the participants emotional status prior, 
during and after work. Some control questions for measuring reliability and validity have 
been included as well.  
The questionnaire will be distributed via Google Forms, which will serve as a means of 
gathering a big sample size, during the current special public health conditions.  
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Data analysis and findings discussion 
The data collected via the questionnaire analysis results are provided in this chapter and 
findings are discussed. The analysis has been performed in SPSS 23. All variables 
descriptive statistics have been calculated, while all findings are provided in graphical 
form within the chapter and the corresponding numerical results are provided in 
Appendix B. Moreover, correlation analysis has been conducted between demographic 
variables and burnout variables as well as between burnout factors and burnout 
consequences and burnout intensity. Finally, the results reliability and validity have 
been tested via proper statistical tests. 
Demographics 
74,7% of the respondents are males, while 25,4% are females.  
 
Figure 1: Gender 
A cumulative 31,8% of the respondents are up to 40 years old, where the majority 
standing for 54,1% are aged between 41 and 50 years old. 
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Figure 2: Age group 
The majority of the respondents hold a second degree of education, standing for 40%, 
while 20,6% of the respondents hold a Technical University degree and another 20,6% 
hold an MSc. No respondent reported holding a PhD. 
 
Figure 3: Educational background 
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83,5% of the respondents entered the Thessaloniki Municipal Police to make a living, 
while the percentage of the respondents who report make a living as their main 
motivation working for the Municipal Police stand for 81,8%. 
 
Figure 4: Reason for entering the Municipal Police 
The majority of the respondents, at a 68,2% are hold uniform policing job positions, 
while the administrative personnel, either uniform or not, stand for the remaining 
31,4%. 
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Figure 5: Type of job position 
 
Figure 6: Main motivation working in the Municipal Police 
Most of the respondents, at a 46,5% work in a combined internal and external 
environment, while 31,2% of them work in a completely internal environment. 
 
Figure 7: Working environment type 
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51,2% of the respondents have been employed in the Thessaloniki Municipal Police for 6 
to 14 years, while only 15,9% of the respondents have been working in the organization 
for more than 20 years. 
 
Figure 8: Years of service 
It is worth noticing that no respondent reported any years of working in another 
Municipal Police prior to the Thessaloniki one. A cumulative 65,8% of the respondents 
had 1 to 10 days of sick leave over the past year, while 18,8% of the respondents did not 
have any days of sick leave over the past year. 
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Figure 9: Sick leave days 
The majority of the respondents, standing for 94,7% of them reported an income 
between 10.001€ and 20.000€, while only one respondent reported an income of less 
than 10.000€ and another one person reported an income of more than 30.000€. 
 
 
Figure 10: Annual income 
78,2% of the respondents are married, while four respondents did not provide an 
answer. Moreover, 38,8% of the respondents have one child, another 34,1% have two 
children and only 6,5% of the respondents have more than 2 children. 
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Figure 12: Number of children 
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Burnout 
The majority of the respondents feel mentally exhausted due to their work, standing for 
a 41,8%, while only 34,1% of the respondents do not feel mentally exhausted.  
 
Figure 13: I feel mentally exhausted due to my work 
As far as physical exhaustion is concerned, half of the respondent reported feeling 
physically exhausted due to their work.  
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Figure 14: I feel physically exhausted due to my work 
The respondents reporting waking up tired expecting a hard day at work are roughly 
equal to those opposing to that statement. 
 
Figure 15: I wake up tired after a hard day at work 
33,5% of the respondents do not find themselves rather impersonal towards citizens or 
colleagues, while the majority of them, standing for 38,8% agree with this statement. 
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Figure 16: I often find myself rather impersonal towards citizens or colleagues 
Most of the respondents, standing for a 37,9%, do not have a hard time interacting with 
citizens or colleagues, while 27,6%  do have a hard time interacting with others. 
 
Figure 17: I often find it difficult to work and interact with so many citizens or colleagues 
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Roughly half of the respondents, standing for a 48,3% report having lost their interest in 
their jobs compared to when they first took it, which is an indication of potential 
burnout or may be a result of burnout on their job satisfaction. 
 
 
Figure 18: I have started losing my interest for my job if compared to when I first took it 
Most of the respondents, standing for a 51,2%, feel that they are working very hard, 
compared to 28,8% of the respondents opposing that statement. 
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Figure 19: I feel I am working very hard 
Only 30% of the respondents do not feel stressed due to their work, while 21,8% of 
them neither agree nor disagree with this statement. 
 
 
Figure 20: I feel stressed due to my work 
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42,9% of the respondents find themselves getting agitated more often for issues they 
would normally stay calm, while only 29,4% seem to remain calm. 
 
Figure 21: I find myself getting agitated more often for issues I would normally stay calm 
43,5% of the respondents do no report having more days of sick leave due to exhaustion 
opposed to 24% of those reporting the opposite. Roughly one out of three, standing for 
29,4% are not affected by exhaustion. 
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Figure 22: I am having more and more days of sick leave due to exhaustion 
52,4% of the respondents report returning home tired after work, opposed to 23,5% of 
them reporting the opposite. 
 
Figure 23: I return home tired after work 
Most of the respondents, standing for 34,7% are not in a good physical shape, with the 
remainder divided into those in a good shape or neither agreeing nor disagreeing with 
this statement. 
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Figure 24: I am in a good physical shape 
Burnout factors 
The majority of the respondents, standing for 60,6%, have a well-defined job 
description, while 28,2% neither agree nor disagree. 
 
Figure 25: I have a well-defined job description 
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The vast majority of the respondents find communication within the organization 
continuous and very strong, while only 10% of the respondents identify communication 
issues. 
 
Figure 26: Communication within the organization is continuous and very strong 
Most of the respondents, standing for 44,8%, feel disappointed when considering their 
duties, while only 26,5% of them do not report disappointment stemming from their 
duties. 
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Figure 27: I feel disappointed when taking into consideration my duties 
Most of the respondents, standing for 48,3%, feel disappointed when considering their 
salary, while only 20,6% of them do not report disappointment caused by their salary. 
 
Figure 28: I feel disappointed when taking into consideration my salary 
45% of the respondents are not disappointed by the performance evaluation methods 
applied, opposed to 21,2% of them reporting disappointment caused by these methods. 
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Figure 29: I feel disappointed when taking into consideration the performance evaluation 
methods applied 
Almost half of the respondents neither like nor dislike their jobs, standing for a 46,7%, 
while only 14,2% reported disliking their jobs. 
 
Figure 30: I like my job 
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Almost half of the respondents are neither proud nor embarrassed by their jobs, 
standing for a 46,7%, while only 17,1% reported not being proud of their jobs. 
 
Figure 31: I am proud of my job 
Most of the respondents, standing for 41,4% did not report going to work either happy 
or unhappy. Those going to work happy prevail over those going to work unhappy with a 
33%.  
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Figure 32: I usually go to work happy 
When it comes to returning from work happy,  most of the respondents, standing for 
37,3% did not report returning from work either happy or unhappy. Those returning 
from work unhappy prevail over those returning from work happy with a 39,6%. Taking 
into consideration the previous question, a portion of the respondents feel unhappy due 
to events during their job. 
 
Figure 33: I usually return from work happy 
 
Roughly half of the respondents do no report an ability nor an inability to handle their 
emotions, while 38,3% of them report they are able of handling their emotions. 
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Figure 34: I can handle my emotions 
51,8% of the respondents have faith in their potential compared to the 3,5% of the 
respondents reporting no faith in their potential. The rest 44,7% of them neither agree 
nor disagree with having faith in their potential. 
 
Figure 35: I have faith in my potential 
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On the one hand, 33,6% of the respondents report a high level of emotional intelligence, 
while only 2,9% do not report a high level of emotional intelligence. Roughly one out of 
three did not evaluate their level of emotional intelligence. On the other hand, 50% of 
the respondents responded that they can understand others emotions, while 7,7% of 
them responded that they cannot. 41,8% of the respondents did not evaluate their 
ability to understand others emotions. 
 
Figure 36: I have a high level of emotional intelligence 
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Figure 37: I can understand colleagues and/or citizens emotions 
41,2% of the respondents get often stressed, while only 15,3% of them get rarely 
stressed. 
 
Figure 38: I rarely get stressed 
34,7% of the respondents get often agitated, while only 19,4% of them get rarely 
agitated. 
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Figure 39: I rarely get agitated 
 
 
40% of the respondents receive positive feedback from citizens, while roughly 43% of 
them neither receive positive nor negative feedback from citizens. The following pair of 
questions was provided for reliability measuring reasons. 
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Figure 40: I get positive feedback from citizens 
 




Roughly 46% of the respondents receive positive feedback from supervisors, while 
31,8% of them neither receive positive nor negative feedback from supervisors. The 
following pair of questions was provided for reliability measuring reasons. 
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Figure 42: I get positive feedback from supervisors 
 
Figure 43: I get negative feedback from supervisors 
Almost half of the respondents, standing for a 47,7%, report working overtime often, 
while only 22,5% do not report working overtime often. 
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Figure 44: I often work overtime 
Almost half of the respondents, standing for a 48,8% do not work on night shifts often, 
where only 17,1% do work on night shifts often. 
 
Figure 45: I often work on night shifts 
Most of the respondents, standing for a 41,8% report bureaucracy is not an issue for 
them, while 37,1% of them report coping with a lot of bureaucracy at work. 
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Figure 46: I have to cope with a lot of bureaucracy at work 
 
Validity and reliability test 
The questionnaire used for conducting this dissertation survey consisted of various 
variables associated with burnout and burnout facets, such as emotions, physical and 
mental fatigue, as well various variables examined in various tests, namely the Malay-
PSQ test and the MBI-Human Services Survey (MBI-HSS). Both tests validity and 
reliability have been examined per their validity and reliability, scoring on average 93% 
and 81% correspondingly.  
Two pairs of control questions were provided for measuring the questionnaire 
reliability. The questionnaire reliability was calculated 92,4% and 90,1%, using a 
Cronbach Alpha Test for each pair of control questions: 
Reliability Statistics 
Cronbach's Alpha 
Cronbach's Alpha Based on 
Standardized Items N of Items 
,924 ,925 2 
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Cronbach's Alpha Based on 
Standardized Items N of Items 
,901 ,902 2 
Table 2: Second pair of control questions reliability test 




Cronbach's Alpha Based on 
Standardized Items N of Items 
,717 ,657 34 
Table 3: Likert scale reliability test 
All in all, the questionnaire was found to be consistently reliable with the two main tests 
whose variables are examined. 
As far as the sample adequacy and research instrument validity are concerned, the 
Kaiser-Meyer-Olkin (KMO) and Bartlett’s test was conducted. The KMO value was 
calculated equal to 0,898 which reflects a highly adequate sample and a highly valid 
questionnaire. 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,898 
Bartlett's Test of Sphericity Approx. Chi-Square 4868,289 
df 561 
Sig. ,000 
Table 4: Sampling adequacy and validity test 
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Descriptive statistics discussion 
The above mentioned findings are processed and further discussed in this section. 
Initially, the data analysis results are presented in two tables per questionnaire section. 
Both the oPSQ and the MBI-HSS tests examine all variables on a 7 point Likert Scale, 
however all variables were examined on a 5 point Likert Scale in the questionnaire used 
for this dissertation for simplifying the responding procedure. For further discussing the 
finding, the burnout and burnout factors sections variables were recoded on a 7 point 
Likert Scale for producing conclusions that cohere with the oPSQ and MBI-HSS tests 
findings. 
According to Table 36, no intense burnout is found in the Thessaloniki Municipal Police, 
although most burnout variables means range between 3,5 and 4,7, which reflects 
mediocre burnout signs. More specifically, the variables “I feel I am working very hard”, 
“I return home tired after work”, “I feel stressed due to my work” and “I feel physically 
exhausted due to my work” medians indicate mediocre signs of tiredness, physical 
exhaustion, stress and a feeling of working very hard. These scores indicate a degree of 
building up burnout in its early stages.  
The overall burnout median, which may stand for a score produced by the applied 
questionnaire equals 4,16 with a 2,67 standard deviation. This can be interpreted as low 
intensity burnout in its early stages, since the score is calculated on a 7 point Likert 
scale. 
According to Table 37, as far as factors linked with burnout, most of the respondents 
report holding a well-defined job position, while the communication within the 
organization is continuous and strong on average. Yet, on average the duties and 
salaries are a source of disappointment for most of the respondents. The respondents 
seem to approve the performance evaluation methods applied on average. Moreover, 
the respondents like their jobs and are proud of their jobs on average. The fact that less 
respondents return happy from work than those going happy to work indicates a 
negative effect on the impact of their work on their emotional status. Furthermore, the 
respondents believe they have high emotional intelligence and report holding their 
temper without getting stressed. As far as their physical shape is concerned, they have a 
good physical shape on average. As far as positive feedback is concerned, they get 
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positive feedback both from citizens and from supervisor, where supervisors feedback is 
reported to be more positive than the citizens one. Finally, as far as working 
environment facets are concerned, working overtime and bureaucracy concern the 
respondents a lot on average, while working on night shifts does not seem to concern 
them that much.  
Correlation analysis 
The two sets of independent variables (demographics and burnout factors) were tested 





















































































































































































































































































































































































































































































































Gender    1,000 -       0,157         0,197         0,164         0,194 -       0,174         0,212 
Age    1,000 -      0,215         0,618         0,318         0,165         0,221         0,157         0,214         0,186         0,207         0,220         0,170         0,153 -       0,202         0,207 
Educational background -  0,215         1,000    0,155 -       0,157 -       0,158 -       0,211         0,169         0,197         0,156         0,211 
Reason entering         0,155    1,000         0,876         0,199 
Job position -  0,157         1,000         0,192         0,162 -       0,166 
Working motivation    0,876         1,000         0,180 
Job environmet    0,197         1,000 
Years of service    0,618 -      0,157         0,192         1,000         0,334         0,239         0,174         0,275         0,169         0,242         0,229         0,177 -       0,185         0,209 
Days of sick leave    0,164    0,318 -      0,158         0,334         1,000         0,157         0,199         0,178         0,199         0,254         0,165         0,402         0,178         0,263         0,178 -       0,213 -       0,163 -       0,183         0,219 
Annual income    0,194    0,165         0,239         1,000         0,156         0,259         0,184         0,176 -       0,174         0,152         0,156         0,184         0,153         0,185         0,217 
Marital status         0,174         0,156         1,000         0,603         0,171 
Number of children    0,221         0,275         0,259         0,603         1,000 -       0,152         0,202         0,161 
Mentally exhausted         0,157         1,000         0,827         0,841         0,546         0,544         0,673         0,811         0,812         0,694         0,563         0,821 -       0,300         0,727         0,605         0,340 -       0,562 -       0,477 -       0,641 -       0,719 -       0,454 -       0,228 -       0,160 -       0,228 -       0,380 -       0,460 -       0,440 -       0,401         0,400 -       0,405         0,452         0,260         0,337         0,276 
Physically exhausted         0,199         0,827         1,000         0,756         0,553         0,532         0,680         0,793         0,792         0,690         0,624         0,811 -       0,282         0,731         0,628         0,365 -       0,484 -       0,478 -       0,596 -       0,694 -       0,476 -       0,254 -       0,234 -       0,291 -       0,383 -       0,404 -       0,449 -       0,406         0,366 -       0,465         0,481         0,272         0,427         0,312 
Wake up tired         0,841         0,756         1,000         0,597         0,566         0,672         0,801         0,798         0,661         0,532         0,832 -       0,274         0,732         0,622         0,430 -       0,489 -       0,436 -       0,655 -       0,696 -       0,503 -       0,166 -       0,166 -       0,418 -       0,442 -       0,362 -       0,341         0,379 -       0,331         0,377         0,308         0,324         0,349 
Impersonal         0,178         0,171         0,546         0,553         0,597         1,000         0,761         0,724         0,494         0,499         0,638         0,576         0,508 -       0,231         0,631         0,427         0,269 -       0,307 -       0,380 -       0,432 -       0,491 -       0,586 -       0,369 -       0,366 -       0,440 -       0,267 -       0,465 -       0,437         0,463 -       0,387         0,422         0,246         0,344         0,264 
Difficult to interact    0,157         0,169         0,199         0,184         0,544         0,532         0,566         0,761         1,000         0,706         0,477         0,574         0,627         0,551         0,507 -       0,210         0,665         0,472         0,317 -       0,341 -       0,346 -       0,459 -       0,501 -       0,557 -       0,369 -       0,355 -       0,381 -       0,240 -       0,319 -       0,489 -       0,333         0,382 -       0,330         0,403         0,226         0,292         0,312 
Started losing interest    0,214         0,242         0,254         0,673         0,680         0,672         0,724         0,706         1,000         0,679         0,675         0,702         0,680         0,621 -       0,208 -       0,243         0,739         0,595         0,296 -       0,463 -       0,436 -       0,537 -       0,604 -       0,504 -       0,334 -       0,259 -       0,365 -       0,294 -       0,338 -       0,478 -       0,437         0,400 -       0,435         0,439         0,256         0,340         0,220 
Feel working hard         0,811         0,793         0,801         0,494         0,477         0,679         1,000         0,806         0,670         0,518         0,834 -       0,245         0,718         0,608         0,343 -       0,447 -       0,361 -       0,567 -       0,701 -       0,436 -       0,165 -       0,173 -       0,358 -       0,454 -       0,413 -       0,384         0,419 -       0,387         0,376         0,343         0,323         0,285 
Feel stressed    0,186         0,165         0,812         0,792         0,798         0,499         0,574         0,675         0,806         1,000         0,753         0,554         0,830 -       0,237         0,768         0,586         0,338 -       0,534 -       0,465 -       0,636 -       0,730 -       0,530 -       0,253 -       0,201 -       0,220 -       0,530 -       0,493 -       0,456 -       0,347         0,310 -       0,360         0,360         0,296         0,367         0,384 
Agitated    0,207         0,229         0,694         0,690         0,661         0,638         0,627         0,702         0,670         0,753         1,000         0,569         0,680 -       0,189         0,724         0,556         0,403 -       0,370 -       0,415 -       0,524 -       0,601 -       0,509 -       0,194 -       0,156 -       0,262 -       0,348 -       0,522 -       0,461 -       0,359         0,361 -       0,300         0,360         0,378         0,379         0,277 
More days of sick leave    0,220 -      0,211         0,177         0,402         0,563         0,624         0,532         0,576         0,551         0,680         0,518         0,554         0,569         1,000         0,512         0,609         0,422         0,220 -       0,397 -       0,440 -       0,428 -       0,501 -       0,504 -       0,490 -       0,493 -       0,490 -       0,156 -       0,213 -       0,498 -       0,380         0,377 -       0,520         0,549         0,156         0,429         0,156 
Return tired         0,178         0,821         0,811         0,832         0,508         0,507         0,621         0,834         0,830         0,680         0,512         1,000 -       0,273         0,730         0,593         0,380 -       0,472 -       0,404 -       0,605 -       0,720 -       0,431 -       0,167 -       0,471 -       0,440 -       0,392 -       0,362         0,361 -       0,321         0,383         0,304         0,287         0,393 
Well defined job    0,199         0,180         0,176 -       0,300 -       0,282 -       0,274 -       0,208 -       0,245 -       0,237 -       0,189 -       0,273         1,000         0,270 -       0,231 -       0,239 -       0,307         0,436         0,435         0,367         0,382         0,269         0,205         0,193         0,301         0,212         0,323 -       0,327         0,357 -       0,335 
Strong and continuous 
communication
-  0,174 -       0,174 -       0,152 -       0,231 -       0,210 -       0,243         0,270         1,000 -       0,298         0,268         0,253         0,201         0,205         0,220         0,154         0,176         0,268 -       0,205         0,256 -       0,180 
Duties disappointment    0,170         0,263         0,727         0,731         0,732         0,631         0,665         0,739         0,718         0,768         0,724         0,609         0,730 -       0,231         1,000         0,703         0,361 -       0,452 -       0,471 -       0,593 -       0,731 -       0,553 -       0,361 -       0,293 -       0,325 -       0,406 -       0,427 -       0,454 -       0,420         0,424 -       0,368         0,387         0,348         0,481         0,342 
Salary disappointment    0,153         0,178         0,605         0,628         0,622         0,427         0,472         0,595         0,608         0,586         0,556         0,422         0,593 -       0,239         0,703         1,000         0,349 -       0,393 -       0,332 -       0,540 -       0,584 -       0,348 -       0,252 -       0,176 -       0,197 -       0,377 -       0,356 -       0,423 -       0,319         0,362 -       0,340         0,338         0,286         0,279         0,389 
Performance evaluation 
disappointment
        0,169         0,162         0,152         0,202         0,340         0,365         0,430         0,269         0,317         0,296         0,343         0,338         0,403         0,220         0,380 -       0,307 -       0,298         0,361         0,349         1,000 -       0,206 -       0,318 -       0,300 -       0,374 -       0,201 -       0,286 -       0,298         0,246 -       0,224         0,217         0,332         0,158         0,284 
Like job         0,156 -       0,562 -       0,484 -       0,489 -       0,307 -       0,341 -       0,463 -       0,447 -       0,534 -       0,370 -       0,397 -       0,472         0,436         0,268 -       0,452 -       0,393 -       0,206         1,000         0,770         0,698         0,635         0,419         0,369         0,270         0,329         0,397         0,394         0,406         0,433 -       0,376         0,442 -       0,415 -       0,180 -       0,221 
Proud of job -       0,477 -       0,478 -       0,436 -       0,380 -       0,346 -       0,436 -       0,361 -       0,465 -       0,415 -       0,440 -       0,404         0,435         0,253 -       0,471 -       0,332 -       0,318         0,770         1,000         0,541         0,553         0,499         0,382         0,382         0,506         0,320         0,372         0,364         0,463 -       0,442         0,500 -       0,513 -       0,331 -       0,094 
Go to work happy -       0,641 -       0,596 -       0,655 -       0,432 -       0,459 -       0,537 -       0,567 -       0,636 -       0,524 -       0,428 -       0,605         0,367         0,201 -       0,593 -       0,540 -       0,300         0,698         0,541         1,000         0,762         0,620         0,430         0,359         0,384         0,565         0,565         0,453         0,553 -       0,486         0,468 -       0,389 -       0,299 -       0,310 
Return from work happy -       0,213 -       0,719 -       0,694 -       0,696 -       0,491 -       0,501 -       0,604 -       0,701 -       0,730 -       0,601 -       0,501 -       0,720         0,382         0,205 -       0,731 -       0,584 -       0,374         0,635         0,553         0,762         1,000         0,565         0,384         0,290         0,318         0,539         0,511         0,518         0,495 -       0,468         0,473 -       0,431 -       0,228 -       0,302 -       0,253 
Handling emotions -       0,454 -       0,476 -       0,503 -       0,586 -       0,557 -       0,504 -       0,436 -       0,530 -       0,509 -       0,504 -       0,431         0,269         0,220 -       0,553 -       0,348 -       0,201         0,419         0,499         0,620         0,565         1,000         0,670         0,630         0,619         0,397         0,470         0,526         0,602 -       0,625         0,517 -       0,476 -       0,380 -       0,231 
Faith in potential         0,197 -       0,163         0,161 -       0,228 -       0,254 -       0,166 -       0,369 -       0,369 -       0,334 -       0,165 -       0,253 -       0,194 -       0,490 -       0,361 -       0,252         0,369         0,382         0,430         0,384         0,670         1,000         0,872         0,718         0,196         0,271         0,573         0,466 -       0,469         0,493 -       0,417         0,157 -       0,237 
Strong emotional 
intelligence
        0,156         0,184 -       0,160 -       0,234 -       0,366 -       0,355 -       0,259 -       0,201 -       0,156 -       0,493 -       0,293 -       0,176         0,270         0,382         0,359         0,290         0,630         0,872         1,000         0,749         0,189         0,249         0,484         0,432 -       0,445         0,487 -       0,378 -       0,231 
Understanding others 
emotions
        0,153 -       0,228 -       0,291 -       0,166 -       0,440 -       0,381 -       0,365 -       0,173 -       0,220 -       0,262 -       0,490 -       0,167         0,205         0,154 -       0,325 -       0,197         0,329         0,506         0,384         0,318         0,619         0,718         0,749         1,000         0,188         0,279         0,436         0,496 -       0,454         0,543 -       0,477 -       0,276 
Rarely stressed -       0,380 -       0,383 -       0,418 -       0,240 -       0,294 -       0,358 -       0,530 -       0,348 -       0,156 -       0,471         0,193 -       0,406 -       0,377 -       0,286         0,397         0,320         0,565         0,539         0,397         0,196         0,189         0,188         1,000         0,640         0,275         0,322 -       0,200         0,197 -       0,232 -       0,292 
Rarely agitated -       0,460 -       0,404 -       0,442 -       0,267 -       0,319 -       0,338 -       0,454 -       0,493 -       0,522 -       0,213 -       0,440         0,301 -       0,427 -       0,356 -       0,298         0,394         0,372         0,565         0,511         0,470         0,271         0,249         0,279         0,640         1,000         0,420         0,443 -       0,423         0,305 -       0,246 -       0,235 -       0,198 -       0,174 
Good physical shape -  0,202         0,211 -       0,185 -       0,183 -       0,440 -       0,449 -       0,362 -       0,465 -       0,489 -       0,478 -       0,413 -       0,456 -       0,461 -       0,498 -       0,392         0,212         0,176 -       0,454 -       0,423         0,406         0,364         0,453         0,518         0,526         0,573         0,484         0,436         0,275         0,420         1,000         0,475 -       0,412         0,465 -       0,437 -       0,225 -       0,211 
Positive citizens feedback -       0,401 -       0,406 -       0,341 -       0,437 -       0,333 -       0,437 -       0,384 -       0,347 -       0,359 -       0,380 -       0,362         0,323         0,268 -       0,420 -       0,319         0,433         0,463         0,553         0,495         0,602         0,466         0,432         0,496         0,322         0,443         0,475         1,000 -       0,866         0,667 -       0,626 -       0,252 -       0,164 
Negative citizens feedback         0,400         0,366         0,379         0,463         0,382         0,400         0,419         0,310         0,361         0,377         0,361 -       0,327 -       0,205         0,424         0,362         0,246 -       0,376 -       0,442 -       0,486 -       0,468 -       0,625 -       0,469 -       0,445 -       0,454 -       0,200 -       0,423 -       0,412 -       0,866         1,000 -       0,604         0,637         0,274         0,198 
Positive supervisor 
feedback
-       0,405 -       0,465 -       0,331 -       0,387 -       0,330 -       0,435 -       0,387 -       0,360 -       0,300 -       0,520 -       0,321         0,357         0,256 -       0,368 -       0,340 -       0,224         0,442         0,500         0,468         0,473         0,517         0,493         0,487         0,543         0,197         0,305         0,465         0,667 -       0,604         1,000 -       0,814 -       0,324 -       0,137 
Negative supervisor 
feedback
        0,452         0,481         0,377         0,422         0,403         0,439         0,376         0,360         0,360         0,549         0,383 -       0,335 -       0,180         0,387         0,338         0,217 -       0,415 -       0,513 -       0,389 -       0,431 -       0,476 -       0,417 -       0,378 -       0,477 -       0,136 -       0,246 -       0,437 -       0,626         0,637 -       0,814         1,000         0,396         0,197 
Often overtime    0,207         0,209         0,185         0,260         0,272         0,308         0,246         0,226         0,256         0,343         0,296         0,378         0,156         0,304         0,348         0,286         0,332 -       0,228         0,157 -       0,232 -       0,235         1,000         0,462         0,190 
Often night shifts         0,219         0,337         0,427         0,324         0,344         0,292         0,340         0,323         0,367         0,379         0,429         0,287         0,481         0,279         0,158 -       0,180 -       0,331 -       0,299 -       0,302 -       0,380 -       0,237 -       0,231 -       0,276 -       0,198 -       0,225 -       0,252         0,274 -       0,324         0,396         0,462         1,000         0,252 
Bureaucracy    0,212 -       0,166         0,217         0,276         0,312         0,349         0,264         0,312         0,220         0,285         0,384         0,277         0,156         0,393         0,342         0,389         0,284 -       0,221 -       0,310 -       0,253 -       0,231 -       0,292 -       0,174 -       0,211 -       0,164         0,198         0,197         0,190         0,252         1,000  
Figure 47: Overall correlation matrix 
 
   

















Age                0,157                0,214                0,186                0,207                0,220 





Years of service                0,169                0,242                0,229                0,177 
Days of sick leave                0,157                0,199                0,178                0,199                0,254                0,165                0,402                0,178 
Annual income                0,184 
Marital status                0,171 
Number of children
Well defined job -              0,300 -              0,282 -              0,274 -              0,208 -              0,245 -              0,237 -              0,189 -              0,273 
Strong and continuous 
communication
-              0,231 -              0,210 -              0,243 
Duties disappointment                0,727                0,731                0,732                0,631                0,665                0,739                0,718                0,768                0,724                0,609                0,730 
Salary disappointment                0,605                0,628                0,622                0,427                0,472                0,595                0,608                0,586                0,556                0,422                0,593 
Performance evaluation 
disappointment
               0,340                0,365                0,430                0,269                0,317                0,296                0,343                0,338                0,403                0,220                0,380 
Like job -              0,562 -              0,484 -              0,489 -              0,307 -              0,341 -              0,463 -              0,447 -              0,534 -              0,370 -              0,397 -              0,472 
Proud of job -              0,477 -              0,478 -              0,436 -              0,380 -              0,346 -              0,436 -              0,361 -              0,465 -              0,415 -              0,440 -              0,404 
Go to work happy -              0,641 -              0,596 -              0,655 -              0,432 -              0,459 -              0,537 -              0,567 -              0,636 -              0,524 -              0,428 -              0,605 
Return from work happy -              0,719 -              0,694 -              0,696 -              0,491 -              0,501 -              0,604 -              0,701 -              0,730 -              0,601 -              0,501 -              0,720 
Handling emotions -              0,454 -              0,476 -              0,503 -              0,586 -              0,557 -              0,504 -              0,436 -              0,530 -              0,509 -              0,504 -              0,431 
Faith in potential -              0,228 -              0,254 -              0,166 -              0,369 -              0,369 -              0,334 -              0,165 -              0,253 -              0,194 -              0,490 
Strong emotional 
intelligence
-              0,160 -              0,234 -              0,366 -              0,355 -              0,259 -              0,201 -              0,156 -              0,493 
Understanding others 
emotions
-              0,228 -              0,291 -              0,166 -              0,440 -              0,381 -              0,365 -              0,173 -              0,220 -              0,262 -              0,490 -              0,167 
Rarely stressed -              0,380 -              0,383 -              0,418 -              0,240 -              0,294 -              0,358 -              0,530 -              0,348 -              0,156 -              0,471 
Rarely agitated -              0,460 -              0,404 -              0,442 -              0,267 -              0,319 -              0,338 -              0,454 -              0,493 -              0,522 -              0,213 -              0,440 
Good physical shape -              0,440 -              0,449 -              0,362 -              0,465 -              0,489 -              0,478 -              0,413 -              0,456 -              0,461 -              0,498 -              0,392 
Positive citizens feedback -              0,401 -              0,406 -              0,341 -              0,437 -              0,333 -              0,437 -              0,384 -              0,347 -              0,359 -              0,380 -              0,362 
Negative citizens feedback                0,400                0,366                0,379                0,463                0,382                0,400                0,419                0,310                0,361                0,377                0,361 
Positive supervisor 
feedback
-              0,405 -              0,465 -              0,331 -              0,387 -              0,330 -              0,435 -              0,387 -              0,360 -              0,300 -              0,520 -              0,321 
Negative supervisor 
feedback
               0,452                0,481                0,377                0,422                0,403                0,439                0,376                0,360                0,360                0,549                0,383 
Often overtime                0,260                0,272                0,308                0,246                0,226                0,256                0,343                0,296                0,378                0,156                0,304 
Often night shifts                0,337                0,427                0,324                0,344                0,292                0,340                0,323                0,367                0,379                0,429                0,287 
Bureaucracy                0,276                0,312                0,349                0,264                0,312                0,220                0,285                0,384                0,277                0,156                0,393 
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Figure 48: Independent and dependent variables correlation matrix 
Demographics 

















Age                0,157                0,214                0,186                0,207                0,220 





Years of service                0,169                0,242                0,229                0,177 
Days of sick leave                0,157                0,199                0,178                0,199                0,254                0,165                0,402                0,178 
Annual income                0,184 
Marital status                0,171 
Number of children
 
The age variable was found to correlate positively with the burnout variables; “I often 
find it difficult to work and interact with so many citizens or colleagues”, “I have started 
losing my interest for my job if compared to when I first took it”, “I feel stressed due to 
my work”, “I find myself getting agitated more often for issues I would normally stay 
calm” and “I am having more and more days of sick leave due to exhaustion”. 
The educational background was found to correlate negatively only with the “I am 
having more and more days of sick leave due to exhaustion” burnout variable. 
The years of service was found to correlate positively with the burnout variables; “I 
often find it difficult to work and interact with so many citizens or colleagues”, “I have 
started losing my interest for my job if compared to when I first took it”, “I find myself 
getting agitated more often for issues I would normally stay calm” and “I am having 
more and more days of sick leave due to exhaustion”. 
The days of sick leave variable was found to correlate positively with all the burnout 
variables except for the “I wake up tired due to expecting a hard day at work”, “I feel I 
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am working very hard” and “I find myself getting agitated more often for issues I would 
normally stay calm”. 
The annual income correlates positively with the “I often find it difficult to work and 
interact with so many citizens or colleagues” burnout variable, while the marital status 
correlates positively with the “I often find myself rather impersonal towards citizens or 
colleagues” burnout variable. As far as the marital status is concerned, taking into 
account the SPSS coding, married respondents tend to get more impersonal with others 
than single ones.  
Burnout factors 
Most burnout factors are correlated with the burnout variables according to the 
correlation matrix below. All the correlations presented below are significant on a 95% 
confidence level, since the spearman significance was calculated less than 0,05 and 
more specifically, less than 0,037 for all cases. Therefore, the below presented 
correlations are 96,3% significant.  
   













More days of 
sick leave 
Return tired
Well defined job -              0,300 -              0,282 -              0,274 -              0,208 -              0,245 -              0,237 -              0,189 -              0,273 
Strong and continuous 
communication
-              0,231 -              0,210 -              0,243 
Duties disappointment                0,727                0,731                0,732                0,631                0,665                0,739                0,718                0,768                0,724                0,609                0,730 
Salary disappointment                0,605                0,628                0,622                0,427                0,472                0,595                0,608                0,586                0,556                0,422                0,593 
Performance evaluation 
disappointment
               0,340                0,365                0,430                0,269                0,317                0,296                0,343                0,338                0,403                0,220                0,380 
Like job -              0,562 -              0,484 -              0,489 -              0,307 -              0,341 -              0,463 -              0,447 -              0,534 -              0,370 -              0,397 -              0,472 
Proud of job -              0,477 -              0,478 -              0,436 -              0,380 -              0,346 -              0,436 -              0,361 -              0,465 -              0,415 -              0,440 -              0,404 
Go to work happy -              0,641 -              0,596 -              0,655 -              0,432 -              0,459 -              0,537 -              0,567 -              0,636 -              0,524 -              0,428 -              0,605 
Return from work happy -              0,719 -              0,694 -              0,696 -              0,491 -              0,501 -              0,604 -              0,701 -              0,730 -              0,601 -              0,501 -              0,720 
Handling emotions -              0,454 -              0,476 -              0,503 -              0,586 -              0,557 -              0,504 -              0,436 -              0,530 -              0,509 -              0,504 -              0,431 
Faith in potential -              0,228 -              0,254 -              0,166 -              0,369 -              0,369 -              0,334 -              0,165 -              0,253 -              0,194 -              0,490 
Strong emotional 
intelligence
-              0,160 -              0,234 -              0,366 -              0,355 -              0,259 -              0,201 -              0,156 -              0,493 
Understanding others 
emotions
-              0,228 -              0,291 -              0,166 -              0,440 -              0,381 -              0,365 -              0,173 -              0,220 -              0,262 -              0,490 -              0,167 
Rarely stressed -              0,380 -              0,383 -              0,418 -              0,240 -              0,294 -              0,358 -              0,530 -              0,348 -              0,156 -              0,471 
Rarely agitated -              0,460 -              0,404 -              0,442 -              0,267 -              0,319 -              0,338 -              0,454 -              0,493 -              0,522 -              0,213 -              0,440 
Good physical shape -              0,440 -              0,449 -              0,362 -              0,465 -              0,489 -              0,478 -              0,413 -              0,456 -              0,461 -              0,498 -              0,392 
Positive citizens feedback -              0,401 -              0,406 -              0,341 -              0,437 -              0,333 -              0,437 -              0,384 -              0,347 -              0,359 -              0,380 -              0,362 
Negative citizens feedback                0,400                0,366                0,379                0,463                0,382                0,400                0,419                0,310                0,361                0,377                0,361 
Positive supervisor 
feedback
-              0,405 -              0,465 -              0,331 -              0,387 -              0,330 -              0,435 -              0,387 -              0,360 -              0,300 -              0,520 -              0,321 
Negative supervisor 
feedback
               0,452                0,481                0,377                0,422                0,403                0,439                0,376                0,360                0,360                0,549                0,383 
Often overtime                0,260                0,272                0,308                0,246                0,226                0,256                0,343                0,296                0,378                0,156                0,304 
Often night shifts                0,337                0,427                0,324                0,344                0,292                0,340                0,323                0,367                0,379                0,429                0,287 
Bureaucracy                0,276                0,312                0,349                0,264                0,312                0,220                0,285                0,384                0,277                0,156                0,393 
 
Figure 49: Burnout variables – burnout factors correlation matrix 
The well-defined job position is negatively correlated with all the burnout variables 
apart from the “I often find myself rather impersonal towards citizens or colleagues”, “I 
often find it difficult to work and interact with so many citizens or colleagues” and “I am 
having more and more days of sick leave due to exhaustion” ones.  
The strong and continuous communication is negative correlated only with three 
burnout variables; “I often find myself rather impersonal towards citizens or 
colleagues”, “I often find it difficult to work and interact with so many citizens or 
colleagues” and “I have started losing my interest”. 
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The burnout factors “I feel disappointed when taking into consideration my duties”, “I 
feel disappointed when taking into consideration my salary”, “I feel disappointed when 
taking into consideration the performance evaluation methods applied”, “I get positive 
feedback from citizens”, “I get positive feedback from supervisors”, “I often work 
overtime”, “I often work on night shifts” and “Ι have to cope with a lot of bureaucracy at 
work” are positively correlated with all the burnout variables.  
The burnout factors “I like my job”, “I am proud of my job”, “I usually go to work happy”, 
“I usually return from work happy”, “I can handle my emotions”, “I can understand 
colleagues and/or citizens emotions”, “I rarely get agitated”, “I am in a good physical 
shape”, “I get negative feedback from citizens” and “I get negative feedback from 
supervisors” are negatively correlated with all the burnout variables.  
The burnout factor “I have faith in my potential” is negatively correlated with all the 
burnout variables apart from the “I return home tired after work”. 
The burnout factor “I have a high level of emotional intelligence” is negatively 
correlated with all the burnout variables apart from the “I wake up tired due to 
expecting a hard day at work”, “I feel I am working very hard” and “I return home tired 
after work”. 
Finally, the burnout factor “I rarely get stressed” is negatively correlated with all the 
burnout variables apart from the “I often find myself rather impersonal towards citizens 
or colleagues” one. 
Regression analysis – hypodissertation testing 
The independent variables (demographics and burnout factors) and dependent variables 
(burnout variables) were analysed per their linear regression in order to address the 
research questions. Independent variables not correlating with the dependent variables 
are not expected to work as predictors for evaluating the employees burnout effect, 
however some of them proved to have a statistically significant impact on specific 
burnout components under the multiple linear regression context. 
Each regression table addresses a corresponding hypodissertation testing; 
H0: The dependent variable’s median is statistically significantly equal as for different 
independent variable values 
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H1: Alternative 
The p-value produced per regression analysis is used for testing the aforementioned 
hypotheses on a 95% confidence level. Therefore, for p-values less than a=0,05, the null 
hypodissertation is rejected, therefore the corresponding independent variable affects 
the corresponding dependent variable statistically significantly.  
Demographics 
The demographic variables were tested with a single linear regression, in order to 
examine each set of dependent – independent variable separately. This analysis was 
performed, since the Thessaloniki Municipal Police management can use the below 
mentioned demographic variables as burnout predictors at any time, without running 







t Sig. B Std. Error Beta 
1 (Constant) 3,073 ,344  8,922 ,000 
What is your age? ,383 ,178 ,164 2,152 ,033 
a. Dependent Variable: I often find it difficult to work and interact with so many citizens 
or colleagues 
Table 5: I often find it difficult to work and interact with so many citizens or colleagues – age 
regression analysis 
The p-value 0,033 < 0,05, therefore the 0,383 coefficient for the age variable is 








t Sig. B Std. Error Beta 
1 (Constant) 3,240 ,355  9,139 ,000 
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What is your age? ,542 ,184 ,222 2,949 ,004 
a. Dependent Variable: I have started losing my interest for my job if compared to when 
I first took it 
Table 6: I have started losing my interest for my job if compared to when I first took it – age 
regression analysis 
The p-value 0,004 <<< 0,05, therefore the 0,542 coefficient for the age variable is 








t Sig. B Std. Error Beta 
1 (Constant) 3,589 ,376  9,556 ,000 
What is your age? ,435 ,194 ,170 2,241 ,026 
a. Dependent Variable: I feel stressed due to my work 
Table 7: I feel stressed due to my work – age regression analysis 
The p-value 0,026 < 0,05, therefore the 0,435 coefficient for the age variable is 








t Sig. B Std. Error Beta 
1 (Constant) 3,377 ,337  10,029 ,000 
What is your age? ,484 ,174 ,210 2,780 ,006 
a. Dependent Variable: I find myself getting agitated more often for issues I would 
normally stay calm 
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Table 8: I find myself getting agitated more often for issues I would normally stay calm – age 
regression analysis 
The p-value 0,006 <<< 0,05, therefore the 0,484 coefficient for the age variable is 








t Sig. B Std. Error Beta 
1 (Constant) 2,441 ,376  6,494 ,000 
What is your age? ,598 ,195 ,232 3,074 ,002 
a. Dependent Variable: I am having more and more days of sick leave due to exhaustion 
Table 9: I am having more and more days of sick leave due to exhaustion – age regression 
analysis 
The p-value 0,002 <<< 0,05, therefore the 0,598 coefficient for the age variable is 









t Sig. B Std. Error Beta 
1 (Constant) 3,902 ,185  21,077 ,000 
What is educational 
background? 
-,310 ,110 -,214 -2,826 ,005 
a. Dependent Variable: I am having more and more days of sick leave due to exhaustion 
Table 10: I am having more and more days of sick leave due to exhaustion – educational 
background regression analysis 
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The p-value 0,005 <<< 0,05, therefore the -0,310 coefficient for the educational 
background variable is statistically significant and the educational background can be 







t Sig. B Std. Error Beta 
1 (Constant) 3,246 ,278  11,696 ,000 
How long have you 
been working in the 
Thessaloniki Municipal 
Police? 
,291 ,157 ,142 1,859 ,065 
a. Dependent Variable: I often find myself rather impersonal towards citizens or 
colleagues 
Table 11: I often find myself rather impersonal towards citizens or colleagues – years of service 
regression analysis 
The p-value 0,065 > 0,05, therefore the 0,291 coefficient for the years of service variable 








t Sig. B Std. Error Beta 
1 (Constant) 3,452 ,274  12,622 ,000 
How long have you 
been working in the 
Thessaloniki Municipal 
Police? 
,487 ,155 ,236 3,139 ,002 
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a. Dependent Variable: I have started losing my interest for my job if compared to when 
I first took it 
 
Table 12: I have started losing my interest for my job if compared to when I first took it – years 
of service regression analysis 
The p-value 0,002 <<< 0,05, therefore the 0,487 coefficient for the years of service 








t Sig. B Std. Error Beta 
1 (Constant) 3,578 ,260  13,739 ,000 
How long have you 
been working in the 
Thessaloniki Municipal 
Police? 
,427 ,147 ,219 2,906 ,004 
a. Dependent Variable: I find myself getting agitated more often for issues I would 
normally stay calm 
Table 13: I find myself getting agitated more often for issues I would normally stay calm – years 
of service regression analysis 
The p-value 0,004 <<< 0,05, therefore the 0,427 coefficient for the years of service 








t Sig. B Std. Error Beta 
1 (Constant) 2,882 ,293  9,839 ,000 
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How long have you 
been working in the 
Thessaloniki Municipal 
Police? 
,407 ,166 ,187 2,455 ,015 
a. Dependent Variable: I am having more and more days of sick leave due to exhaustion 
Table 14: I am having more and more days of sick leave due to exhaustion – days of sick leave in 
the past year regression analysis 
The p-value 0,015 < 0,05, therefore the 0,407 coefficient for the years of service variable 








t Sig. B Std. Error Beta 
1 (Constant) 3,757 ,230  16,329 ,000 
How many days of sick 
leave did you have last 
year? 
,263 ,136 ,148 1,937 ,054 
a. Dependent Variable: I feel mentally exhausted due to my work 
Table 15: I feel mentally exhausted due to my work – days of sick leave in the past year 
regression analysis 
The p-value 0,054 > 0,05, therefore the 0,263 coefficient for the days of sick leave is not 







t Sig. B Std. Error Beta 
1 (Constant) 3,911 ,215  18,219 ,000 
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How many days of sick 
leave did you have last 
year? 
,330 ,127 ,197 2,602 ,010 
a. Dependent Variable: I feel physically exhausted due to my work 
Table 16: I feel physically exhausted due to my work – days of sick leave in the past year 
regression analysis 
The p-value 0,01 < 0,05, therefore the 0,303 coefficient for the days of sick leave 








t Sig. B Std. Error Beta 
1 (Constant) 3,255 ,215  15,117 ,000 
How many days of sick 
leave did you have last 
year? 
,326 ,127 ,194 2,561 ,011 
a. Dependent Variable: I often find myself rather impersonal towards citizens or 
colleagues 
Table 17: I often find myself rather impersonal towards citizens or colleagues – days of sick leave 
in the past year regression analysis 
The p-value 0,011 < 0,05, therefore the 0,326 coefficient for the days of sick leave 








t Sig. B Std. Error Beta 
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1 (Constant) 3,300 ,207  15,930 ,000 
How many days of sick 
leave did you have last 
year? 
,338 ,123 ,208 2,755 ,007 
a. Dependent Variable: I often find it difficult to work and interact with so many citizens 
or colleagues 
Table 18: I often find it difficult to work and interact with so many citizens or colleagues – days 
of sick leave in the past year regression analysis 
The p-value 0,007 <<< 0,05, therefore the 0,338 coefficient for the days of sick leave 








t Sig. B Std. Error Beta 
1 (Constant) 3,605 ,212  17,037 ,000 
How many days of sick 
leave did you have last 
year? 
,444 ,125 ,265 3,547 ,001 
a. Dependent Variable: I have started losing my interest for my job if compared to when 
I first took it 
Table 19: I have started losing my interest for my job if compared to when I first took it – days of 
sick leave in the past year regression analysis 
The p-value 0,001 <<< 0,05, therefore the 0,444 coefficient for the days of sick leave 
variable is statistically significant and it can be used a predictor for the tested dependent 
variable. 
Coefficientsa 
   






t Sig. B Std. Error Beta 
1 (Constant) 4,018 ,229  17,571 ,000 
How many days of sick 
leave did you have last 
year? 
,259 ,135 ,146 1,918 ,057 
a. Dependent Variable: I feel stressed due to my work 
Table 20: I feel stressed due to my work – days of sick leave in the past year regression analysis 
The p-value 0,057 > 0,05, therefore the 0,259 coefficient for the days of sick leave is not 







t Sig. B Std. Error Beta 
1 (Constant) 2,504 ,216  11,614 ,000 
How many days of sick 
leave did you have last 
year? 
,725 ,127 ,406 5,723 ,000 
a. Dependent Variable: I am having more and more days of sick leave due to exhaustion 
Table 21: I am having more and more days of sick leave due to exhaustion – days of sick leave in 
the past year regression analysis 
The p-value 0,000 <<< 0,05, therefore the 0,725 coefficient for the days of sick leave 







Coefficients t Sig. 
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B Std. Error Beta 
1 (Constant) 4,213 ,220  19,171 ,000 
How many days of sick 
leave did you have last 
year? 
,303 ,130 ,177 2,333 ,021 
a. Dependent Variable: I return home tired after work 
Table 22: I return home tired after work – days of sick leave in the past year regression analysis 
The p-value 0,021 < 0,05, therefore the 0,303 coefficient for the days of sick leave 








t Sig. B Std. Error Beta 
1 (Constant) 2,792 ,490  5,700 ,000 
What is your annual 
income? 
,933 ,454 ,157 2,057 ,041 
a. Dependent Variable: I often find it difficult to work and interact with so many citizens 
or colleagues 
Table 23: I often find it difficult to work and interact with so many citizens or colleagues – annual 
income regression analysis 
The p-value 0,041 < 0,05, therefore the 0,933 coefficient for the annual income variable 








t Sig. B Std. Error Beta 
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1 (Constant) 3,182 ,277  11,496 ,000 
What is your marital 
status? 
,638 ,309 ,159 2,062 ,041 
a. Dependent Variable: I often find myself rather impersonal towards citizens or 
colleagues 
Table 24: I often find myself rather impersonal towards citizens or colleagues – marital status 
regression analysis 
The p-value 0,041 < 0,05, therefore the 0,638 coefficient for the marital status variable 
is statistically significant and it can be used a predictor for the tested dependent 
variable. 
Burnout factors 
In contrast to the single linear regression conducted for the demographical variables, 
the examined burnout factors were tested with a multiple linear regression in order to 
construct well fitted predicting models per burnout variable. 
 
 
Upon examining the calculated p-values in Table 38, only the following burnout factors 
are statistically significant predictors of the “I feel mentally exhausted due to work” 
burnout variable: 
Burnout factor Coefficient (constant = 2,964) 
I feel disappointed when taking into 
consideration my duties 
0,362 
I rarely get agitated -0,201 
I get negative feedback from supervisors 0,346 
Table 25: I feel mentally exhausted due to work statistically significant burnout factors 
 
Upon examining the calculated p-values in Table 39, only the following burnout factors 
are statistically significant predictors of the “I feel physically exhausted due to work” 
burnout variable: 
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Burnout factor Coefficient (constant = 3,998) 
Communication within the organization is 
continuous and very strong 
,172 
I feel disappointed when taking into 
consideration my duties 
,278 
I feel disappointed when taking into 
consideration my salary 
,241 
I usually return from work happy -,342 
I have faith in my potential ,493 
I get negative feedback from citizens -,365 
I get negative feedback from supervisors ,220 
Table 26: I feel physically exhausted due to work statistically significant burnout factors 
Upon examining the calculated p-values in Table 40, only the following burnout factors 
are statistically significant predictors of the “I wake up tired due to expecting a hard day 
at work” burnout variable: 
Burnout factor Coefficient (constant = 1,879) 
I feel disappointed when taking into 
consideration my duties 
,315 
I usually go to work happy -,286 
I can handle my emotions -,534 
I have faith in my potential ,477 
I get negative feedback from supervisors ,225 
Table 27: I wake up tired due to expecting a hard day at work statistically significant burnout 
factors 
Upon examining the calculated p-values in Table 41, only the following burnout factors 
are statistically significant predictors of the “I often find myself rather impersonal 
towards citizens or colleagues” burnout variable: 
Burnout factor Coefficient (constant = 2,413) 
I have a well-defined job description ,326 
Communication within the organization is -,208 
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continuous and very strong 
I feel disappointed when taking into 
consideration my duties 
,442 
I can handle my emotions -,491 
I have faith in my potential ,400 
I can understand colleagues and/or 
citizens emotions 
-,243 
I rarely get stressed ,370 
I get negative feedback from supervisors ,269 
Table 28: I often find myself rather impersonal towards citizens or colleagues statistically 
significant burnout factors 
Upon examining the calculated p-values in Table 42, only the following burnout factors 
are statistically significant predictors of the “I often find it difficult to work and interact 
with so many citizens or colleagues” burnout variable: 
Burnout factor Coefficient (constant = -0,071) 
I have a well-defined job description ,233 
I feel disappointed when taking into 
consideration my duties 
,584 
I usually go to work happy -,314 
I can handle my emotions -,334 
I am in a good physical shape -,198 
I get negative feedback from supervisors ,426 
I often work on night shifts -,204 
Table 29: I often find it difficult to work and interact with so many citizens or colleagues 
statistically significant burnout factors 
 
Upon examining the calculated p-values in Table 43, only the following burnout factors 
are statistically significant predictors of the “I have started losing my interest for my job 
if compared to when I first took it” burnout variable: 
Burnout factor Coefficient (constant = 3,784) 
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Communication within the organization is 
continuous and very strong 
-,156 
I feel disappointed when taking into 
consideration my duties 
,586 
I like my job -,274 
I can handle my emotions -,317 
Table 30: I have started losing my interest for my job if compared to when I first took it 
statistically significant burnout factors 
Upon examining the calculated p-values in Table 44, only the following burnout factors 
are statistically significant predictors of the “I feel I am working very hard” burnout 
variable: 
Burnout factor Coefficient (constant = 2,019) 
Communication within the organization is 
continuous and very strong 
,237 
I feel disappointed when taking into 
consideration my duties 
,305 
I usually return from work happy -,415 
I can handle my emotions -,359 
I have faith in my potential ,356 
Table 31: I feel I am working very hard statistically significant burnout factors 
Upon examining the calculated p-values in Table 45, only the following burnout factors 
are statistically significant predictors of the “I feel stressed due to my work” burnout 
variable: 
Burnout factor Coefficient (constant = 5,087) 
Communication within the organization is 
continuous and very strong 
,248 
I feel disappointed when taking into 
consideration my duties 
,406 
I can handle my emotions -,450 
I get negative feedback from citizens -,462 
Ι have to cope with a lot of bureaucracy at ,180 
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work 
Table 32: I feel stressed due to my work statistically significant burnout factors 
Upon examining the above p-values in Table 46, only the following burnout factors are 
statistically significant predictors of the “I find myself getting agitated more often for 
issues I would normally stay calm” burnout variable: 
Burnout factor Coefficient (constant = 1,872) 
I feel disappointed when taking into 
consideration my duties 
,471 
I can handle my emotions -,380 
I rarely get stressed ,270 
I rarely get agitated -,282 
I am in a good physical shape -,154 
I get negative feedback from citizens -,314 
I get negative feedback from supervisors ,271 
Table 33: I find myself getting agitated more often for issues I would normally stay calm 
statistically significant burnout factors 
Upon examining the calculated p-values in Table 47, only the following burnout factors 
are statistically significant predictors of the “I am having more and more days of sick 
leave due to exhaustion” burnout variable: 
Burnout factor Coefficient (constant = 2,054) 
I feel disappointed when taking into 
consideration my duties 
,422 
I feel disappointed when taking into 
consideration the performance evaluation 
methods applied 
,218 
I get negative feedback from supervisors ,427 
Table 34: I am having more and more days of sick leave due to exhaustion statistically significant 
burnout factors 
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Upon examining the calculated p-values in Table 48, only the following burnout factors 
are statistically significant predictors of the “I return home tired after work burnout 
variable: 
Burnout factor Coefficient (constant = 1,303) 
I feel disappointed when taking into 
consideration my duties 
,409 
I usually return from work happy -,351 
I can handle my emotions -,300 
I have faith in my potential ,598 
Table 35: I return home tired after work statistically significant burnout factors 
Correlation and regression analysis findings discussion 
This part of the data analysis was performed in two different stages; 
First, the two sets of independent variables correlation with the burnout variables was 
tested. The results indicated some demographic variables are correlated with some 
burnout variables, while most of the burnout factors are correlated with almost all the 
burnout variables. 
Next, the two sets of independent variables and the burnout (dependent) variables 
multiple linear regression was conducted, in order to reveal statistically significant 
predictors of the employees burnout phenomenon.  
Not all the burnout factors, including demographical ones, which are correlated with the 
burnout variables can be used as burnout predictors. Both analysis stages were 
performed for a 95% confidence level. Upon presenting the factors working as 
statistically significant burnout predictors, the constant and each independent variable 
coefficients are presented cumulative in a table. 
As far as the demographical burnout drivers are concerned, the “I am having more and 
more days of sick leave due to exhaustion” is a function of the educational background 
with a negative slope equal to -0,31. 
Moreover, the “I often find it difficult to work and interact with so many citizens or 
colleagues” variable is a function of the annual income, with a positive slope equal to 
0,933. 
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Furthermore, the age, years of service and days of sick leave in the past year are drivers 
of various burnout variables with slopes presented graphically below; 
 
Figure 50: Age as a statistically significant burnout predictor 
 
Figure 51: Years of service as a statistically significant burnout predictor 
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Figure 52: Days of sick leave in the past year as a statistically significant burnout predictor 
As far as the burnout factors examined in the third section of the questionnaire, most 
burnout variables are function of most of the burnout factors, as presented below 
graphically per burnout variable; 
 
Figure 53: I feel mentally exhausted due to work statistically significant predicting factors 
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Figure 54: I feel physically exhausted due to work statistically significant predicting factors 
 
Figure 55: I wake up tired due to expecting a hard day at work statistically significant predicting 
factors 
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Figure 56: I often find myself rather impersonal towards citizens or colleagues statistically 
significant predicting factors 
 
Figure 57: I often find difficult to work and interact with so many citizens or colleagues 
statistically significant predicting factors 
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Figure 58: I have started losing my interest for my job if compared to when I first took it 
statistically significant predicting factors 
 
Figure 59: I feel I am working very hard statistically significant predicting factors 
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Figure 60: I feel stressed due to my work statistically significant predicting factors 
 
Figure 61: I find myself getting agitated more often for issues I would normally stay calm 
statistically significant predicting factors 
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Figure 62: I am having more and more days of sick leave due to exhaustion statistically 
significant predicting factors 
 
Figure 63: I return home tired after work statistically significant predicting factors 
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Conclusions 
The employees burnout phenomenon has been gaining increased interest over the past 
years, as organizations, everyday life, job positions and human interaction became more 
and more complex. Various factors may be held responsible for leading to burnout, 
mainly those related with the working environment and those related with the 
employees demographical characteristics.  
The employees burnout phenomenon consequences may prove to be devastating for 
modern organizations, as burnout is a known driver of poor performance and high 
turnover. 
At this point, the research questions are addressed.  
• What is the employees burnout phenomenon in the law enforcement? 
The burnout phenomenon may be described as a state of gradual escalating emotional, 
mental and physical exhaustion which is the result of employees exposure to emotional 
demanding, stressful, unfulfilling workplaces. People working in the services sector and 
especially law enforcement officers face increased burnout risk, due to the constant 
interaction with others, where others emotions must be quickly interpreted and 
managed in order to resolve stressful situations, as well as due to the exposure to risk. 
• What is the current status of the employees burnout in the Thessaloniki Municipal 
Police? 
No intense burnout is found in the Thessaloniki Municipal Police, although most burnout 
variables means range between 3,5 and 4,7. The overall burnout median, which may 
stand for a score produced by the applied questionnaire equals 4,16 with a 2,67 
standard deviation. This can be interpreted as low intensity burnout in its early stages, 
since the score is calculated on a 7 point Likert scale. 
• What is the employees burnout phenomenon, affecting factors and consequences?  
The burnout factors causing burnout identified in the literature review section match 
those tested in the survey in the Thessaloniki Municipal Police. As far as demographical 
factors contributing to burnout, age, educational background, years of service, marital 
status and annual income are statistically significantly associated with burnout. 
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Moreover, the days of sick leave is a strong burnout predictor. Moreover, among the 
examined burnout factors, communication was found to be the least powerful burnout 
predictor, followed by the job position firm description. Disappointing duties, salaries, 
performance evaluation methods, negative feedback from citizens and supervisors, 
working overtime, working on night shifts and bureaucracy are strong burnout 
predictors of various burnout facets.  
The decreased faith in employees own potential and low emotional intelligence also 
have a strong causality relation with burnout. 
Moreover, employees disliking their jobs or not proud of their jobs, employees showing 
aggressive and impatient behaviors, employees in a bad physical shape, unable to 
handle own and others’ emotions are more prone to burnout and these variables can 
work as strong burnout predictors as well.  
• How do demographics correlate with the burnout phenomenon in the Thessaloniki 
Municipal Police? 
Demographical factors have been mentioned as factors affecting the escalation and the 
time at which burnout occurs rather than as factors causing burnout. As mentioned 
above, among the examined demographical factors, age, educational background, years 
of service, marital status, annual income and days of sick leave due to exhaustion are 
strong burnout predictors.  
More specifically, older employees and employees with more years of service find it 
more difficult to interact with others, have started losing their interest, face stress, only 
for the case of older employees, and have more agitated behaviors, taking more days of 
sick leave. Employees with higher educational backgrounds have less days of sick leave 
despite exhaustion. Moreover, married employees are more impersonal, while 
employees with higher income find it difficult to interact with others. Finally, the days of 
sick leave due to exhaustion are related with almost all burnout facets, apart from being 
more agitated, feeling a lot of effort is put down for work and waking up tired as a result 
of a bad day at work ahead.  
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Appendix A: Questionnaire 
Section 1 Demographics questions – multiple choice 
1.1 What is your gender?  
Male 
Female 





1.3 What is educational background?  
2nd Degree Education 
Technical University graduate (ATEI) 
University graduate (AEI)  
MSc 
PhD 
1.4 What was the reason for entering the Municipal Police? 
To make a living 
To serve 




1.6 What is your main motivation working for the Municipal Police?  
To make a living 
To serve 
1.7 Is your work environment internal, external or a combination?  
Internal, e.g. I work in the Thessaloniki Municipal Police premises  
External, e.g. I work in patrol 
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A combination 










10+ days  





1.11 What is your marital status?  
Single  
Married 
Other (please specify) 




More than 2 
Section 2 Employees burnout section – Likert scaled questions from 1 to 5 
2.1 I feel mentally exhausted due to my work  
2.2 I feel physically exhausted due to my work  
2.3 I wake up tired due to expecting a hard day at work  
2.4 I often find myself rather impersonal towards citizens or colleagues  
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2.5 I often find it difficult to work and interact with so many citizens or 
colleagues  
2.6 I have started losing my interest for my job if compared to when I first 
took it  
2.7 I feel I am working very hard  
2.8 I feel stressed due to my work  
2.9 I find myself getting agitated more often for issues I would normally stay 
calm  
2.10 I am having more and more days of sick leave due to exhaustion  
2.11 I return home tired after work  
Section 3 Employees burnout affecting factors 
3.1 I have a well-defined job description  
3.2 I often work overtime  
3.3 I often work on night shifts  
3.4 Ι have to cope with a lot of bureaucracy at work  
3.5 Communication within the organization is continuous and very strong  
3.6 I feel disappointed when taking into consideration my duties  
3.7 I feel disappointed when taking into consideration my salary  
3.8 I feel disappointed when taking into consideration the performance 
evaluation methods applied  
3.9 I like my job  
3.10 I am proud of my job  
3.11 I usually go to work happy  
3.12 I usually return from work happy  
3.13 I can handle my emotions  
3.14 I have faith in my potential  
3.15 I have a high level of emotional intelligence  
3.16 I can understand colleagues and/or citizens emotions  
3.17 I rarely get stressed  
3.18 I rarely get agitated  
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3.19 I am in a good physical shape 
3.20 I get positive feedback from citizens  
3.21 I get negative feedback from citizens  
3.22 I get positive feedback from supervisors  
3.23 I get negative feedback from supervisors  
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Appendix B: Descriptive statistics analysis 
 
What is your gender? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Male 127 74,7 74,7 74,7 
Female 43 25,3 25,3 100,0 
Total 170 100,0 100,0  
 
What is your age? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 18-29 1 ,6 ,6 ,6 
30-40 53 31,2 31,2 31,8 
41-50 92 54,1 54,1 85,9 
50+ 24 14,1 14,1 100,0 
Total 170 100,0 100,0  
 
What is educational background? 





Valid 2nd Degree Education 68 40,0 40,0 40,0 
Technical University graduate 
(ATEI) 
35 20,6 20,6 60,6 
University graduate (AEI) 32 18,8 18,8 79,4 
MSc 35 20,6 20,6 100,0 
Total 170 100,0 100,0  
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What was the reason for entering the Municipal Police 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid To make a living 142 83,5 83,5 83,5 
To serve 28 16,5 16,5 100,0 





What kind of job position do you hold? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Administrative 23 13,5 13,6 13,6 
Uniform 
administrative 
30 17,6 17,8 31,4 
Uniform police 116 68,2 68,6 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
What is your main motivation working for the Municipal Police? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid To make a living 139 81,8 82,2 82,2 
To serve 30 17,6 17,8 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
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Total 170 100,0   
 
Is your work environment internal, external or a combination? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 




53 31,2 31,2 31,2 
External, e.g. I work in 
patrol 
38 22,4 22,4 53,5 
A combination 79 46,5 46,5 100,0 
Total 170 100,0 100,0  
 
How long have you been working in the Thessaloniki Municipal Police? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid <5 years 5 2,9 2,9 2,9 
6-14 years 87 51,2 51,2 54,1 
15-20 years 51 30,0 30,0 84,1 
20+ years 27 15,9 15,9 100,0 




How many days of sick leave did you have last year? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid None 32 18,8 18,8 18,8 
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1-5 days 65 38,2 38,2 57,1 
6-10 days 47 27,6 27,6 84,7 
10+ days 26 15,3 15,3 100,0 
Total 170 100,0 100,0  
 
What is your annual income? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid 0€-10.000€ 1 ,6 ,6 ,6 
10.001€-20.000€ 161 94,7 94,7 95,3 
20.001€-30.000€ 7 4,1 4,1 99,4 
30.001€ + 1 ,6 ,6 100,0 
Total 170 100,0 100,0  
 
What is your marital status? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Single 33 19,4 19,9 19,9 
Married 133 78,2 80,1 100,0 
Total 166 97,6 100,0  
Missing System 4 2,4   
Total 170 100,0   
 
How many children do you have? 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid None 35 20,6 20,6 20,6 
1 66 38,8 38,8 59,4 
2 58 34,1 34,1 93,5 
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More than 2 11 6,5 6,5 100,0 




I feel mentally exhausted due to my work 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 15 8,8 8,8 8,8 
Disagree 43 25,3 25,3 34,1 
Neither disagree nor 
agree 
41 24,1 24,1 58,2 
Agree 55 32,4 32,4 90,6 
Stongly agree 16 9,4 9,4 100,0 
Total 170 100,0 100,0  
 
I feel physically exhausted due to my work 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 7 4,1 4,1 4,1 
Disagree 45 26,5 26,5 30,6 
Neither disagree nor 
agree 
33 19,4 19,4 50,0 
Agree 69 40,6 40,6 90,6 
Stongly agree 16 9,4 9,4 100,0 
Total 170 100,0 100,0  
 
I wake up tired due to expecting a hard day at work 
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 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 11 6,5 6,5 6,5 
Disagree 46 27,1 27,1 33,5 
Neither disagree nor 
agree 
47 27,6 27,6 61,2 
Agree 50 29,4 29,4 90,6 
Stongly agree 16 9,4 9,4 100,0 
Total 170 100,0 100,0  
 
I often find myself rather impersonal towards citizens or colleagues 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 17 10,0 10,0 10,0 
Disagree 58 34,1 34,1 44,1 
Neither disagree nor 
agree 
45 26,5 26,5 70,6 
Agree 41 24,1 24,1 94,7 
Stongly agree 9 5,3 5,3 100,0 
Total 170 100,0 100,0  
 
I often find it difficult to work and interact with so many citizens or colleagues 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 17 10,0 10,1 10,1 
Disagree 47 27,6 27,8 37,9 
Neither disagree nor 
agree 
58 34,1 34,3 72,2 
Agree 39 22,9 23,1 95,3 
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Stongly agree 8 4,7 4,7 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I have started losing my interest for my job if compared to when I first took it 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 10 5,9 5,9 5,9 
Disagree 47 27,6 27,8 33,7 
Neither disagree nor 
agree 
30 17,6 17,8 51,5 
Agree 72 42,4 42,6 94,1 
Stongly agree 10 5,9 5,9 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I feel I am working very hard 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 5 2,9 2,9 2,9 
Disagree 32 18,8 18,8 21,8 
Neither disagree nor 
agree 
46 27,1 27,1 48,8 
Agree 59 34,7 34,7 83,5 
Stongly agree 28 16,5 16,5 100,0 
Total 170 100,0 100,0  
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I feel stressed due to my work 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 10 5,9 5,9 5,9 
Disagree 41 24,1 24,1 30,0 
Neither disagree nor 
agree 
37 21,8 21,8 51,8 
Agree 60 35,3 35,3 87,1 
Stongly agree 22 12,9 12,9 100,0 
Total 170 100,0 100,0  
 
I find myself getting agitated more often for issues I would normally stay calm 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 7 4,1 4,1 4,1 
Disagree 43 25,3 25,3 29,4 
Neither disagree nor 
agree 
47 27,6 27,6 57,1 
Agree 60 35,3 35,3 92,4 
Stongly agree 13 7,6 7,6 100,0 
Total 170 100,0 100,0  
 
I am having more and more days of sick leave due to exhaustion 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 32 18,8 19,0 19,0 
Disagree 41 24,1 24,4 43,5 
Neither disagree nor 
agree 
49 28,8 29,2 72,6 
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Agree 40 23,5 23,8 96,4 
Stongly agree 6 3,5 3,6 100,0 
Total 168 98,8 100,0  
Missing System 2 1,2   
Total 170 100,0   
 
I return home tired after work 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 6 3,5 3,5 3,5 
Disagree 34 20,0 20,0 23,5 
Neither disagree nor 
agree 
41 24,1 24,1 47,6 
Agree 60 35,3 35,3 82,9 
Stongly agree 29 17,1 17,1 100,0 
Total 170 100,0 100,0  
 
I am in a good physical shape 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 12 7,1 7,1 7,1 
Disagree 47 27,6 27,6 34,7 
Neither disagree nor 
agree 
54 31,8 31,8 66,5 
Agree 50 29,4 29,4 95,9 
Stongly agree 7 4,1 4,1 100,0 
Total 170 100,0 100,0  
 
I have a well-defined job description 
   
  -14- 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 4 2,4 2,4 2,4 
Disagree 15 8,8 8,8 11,2 
Neither disagree nor 
agree 
48 28,2 28,2 39,4 
Agree 92 54,1 54,1 93,5 
Stongly agree 11 6,5 6,5 100,0 
Total 170 100,0 100,0  
 
Communication within the organization is continuous and very strong 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 1 ,6 ,6 ,6 
Disagree 16 9,4 9,4 10,0 
Neither disagree nor 
agree 
36 21,2 21,2 31,2 
Agree 109 64,1 64,1 95,3 
Stongly agree 8 4,7 4,7 100,0 
Total 170 100,0 100,0  
 
I feel disappointed when taking into consideration my duties 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 7 4,1 4,1 4,1 
Disagree 38 22,4 22,4 26,5 
Neither disagree nor 
agree 
49 28,8 28,8 55,3 
Agree 55 32,4 32,4 87,6 
   
  -15- 
Stongly agree 21 12,4 12,4 100,0 
Total 170 100,0 100,0  
 
I feel disappointed when taking into consideration my salary 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 2 1,2 1,2 1,2 
Disagree 33 19,4 19,4 20,6 
Neither disagree nor 
agree 
53 31,2 31,2 51,8 
Agree 70 41,2 41,2 92,9 
Stongly agree 12 7,1 7,1 100,0 
Total 170 100,0 100,0  
 
I feel disappointed when taking into consideration the performance evaluation 
methods applied 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 9 5,3 5,3 5,3 
Disagree 67 39,4 39,6 45,0 
Neither disagree nor 
agree 
57 33,5 33,7 78,7 
Agree 27 15,9 16,0 94,7 
Stongly agree 9 5,3 5,3 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I like my job 
   
  -16- 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 9 5,3 5,3 5,3 
Disagree 15 8,8 8,9 14,2 
Neither disagree nor 
agree 
79 46,5 46,7 60,9 
Agree 55 32,4 32,5 93,5 
Stongly agree 11 6,5 6,5 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I am proud of my job 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 8 4,7 4,7 4,7 
Disagree 21 12,4 12,4 17,1 
Neither disagree nor 
agree 
76 44,7 44,7 61,8 
Agree 52 30,6 30,6 92,4 
Stongly agree 13 7,6 7,6 100,0 
Total 170 100,0 100,0  
 
I usually go to work happy 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 14 8,2 8,3 8,3 
Disagree 29 17,1 17,2 25,4 
   
  -17- 
Neither disagree nor 
agree 
70 41,2 41,4 66,9 
Agree 53 31,2 31,4 98,2 
Stongly agree 3 1,8 1,8 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I usually return from work happy 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 16 9,4 9,5 9,5 
Disagree 51 30,0 30,2 39,6 
Neither disagree nor 
agree 
63 37,1 37,3 76,9 
Agree 36 21,2 21,3 98,2 
Stongly agree 3 1,8 1,8 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I can handle my emotions 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 1 ,6 ,6 ,6 
Disagree 17 10,0 10,1 10,7 
Neither disagree nor 
agree 
86 50,6 50,9 61,5 
Agree 54 31,8 32,0 93,5 
   
  -18- 
Stongly agree 11 6,5 6,5 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I have faith in my potential 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Disagree 6 3,5 3,5 3,5 
Neither disagree nor 
agree 
76 44,7 44,7 48,2 
Agree 61 35,9 35,9 84,1 
Stongly agree 27 15,9 15,9 100,0 
Total 170 100,0 100,0  
 
I have a high level of emotional intelligence 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Disagree 5 2,9 3,0 3,0 
Neither disagree nor 
agree 
90 52,9 53,3 56,2 
Agree 55 32,4 32,5 88,8 
Stongly agree 19 11,2 11,2 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I can understand colleagues and/or citizens emotions 
   
  -19- 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 1 ,6 ,6 ,6 
Disagree 12 7,1 7,1 7,7 
Neither disagree nor 
agree 
71 41,8 42,0 49,7 
Agree 66 38,8 39,1 88,8 
Stongly agree 19 11,2 11,2 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I rarely get stressed 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 17 10,0 10,0 10,0 
Disagree 53 31,2 31,2 41,2 
Neither disagree nor 
agree 
74 43,5 43,5 84,7 
Agree 23 13,5 13,5 98,2 
Stongly agree 3 1,8 1,8 100,0 
Total 170 100,0 100,0  
 
I rarely get agitated 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 12 7,1 7,1 7,1 
Disagree 47 27,6 27,6 34,7 
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Neither disagree nor 
agree 
78 45,9 45,9 80,6 
Agree 27 15,9 15,9 96,5 
Stongly agree 6 3,5 3,5 100,0 
Total 170 100,0 100,0  
 
I get positive feedback from citizens 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 1 ,6 ,6 ,6 
Disagree 24 14,1 14,3 14,9 
Neither disagree nor 
agree 
75 44,1 44,6 59,5 
Agree 57 33,5 33,9 93,5 
Stongly agree 11 6,5 6,5 100,0 
Total 168 98,8 100,0  
Missing System 2 1,2   
Total 170 100,0   
 
I get negative feedback from citizens 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 16 9,4 9,6 9,6 
Disagree 50 29,4 29,9 39,5 
Neither disagree nor 
agree 
73 42,9 43,7 83,2 
Agree 27 15,9 16,2 99,4 
Stongly agree 1 ,6 ,6 100,0 
Total 167 98,2 100,0  
   
  -21- 
Missing System 3 1,8   
Total 170 100,0   
 
I get positive feedback from supervisors 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 2 1,2 1,2 1,2 
Disagree 19 11,2 11,2 12,4 
Neither disagree nor 
agree 
54 31,8 31,8 44,1 
Agree 78 45,9 45,9 90,0 
Stongly agree 17 10,0 10,0 100,0 
Total 170 100,0 100,0  
 
I get negative feedback from supervisors 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 22 12,9 13,0 13,0 
Disagree 66 38,8 39,1 52,1 
Neither disagree nor 
agree 
58 34,1 34,3 86,4 
Agree 21 12,4 12,4 98,8 
Stongly agree 2 1,2 1,2 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I often work overtime 
   
  -22- 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 5 2,9 3,0 3,0 
Disagree 33 19,4 19,5 22,5 
Neither disagree nor 
agree 
50 29,4 29,6 52,1 
Agree 69 40,6 40,8 92,9 
Stongly agree 12 7,1 7,1 100,0 
Total 169 99,4 100,0  
Missing System 1 ,6   
Total 170 100,0   
 
I often work on night shifts 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 21 12,4 12,4 12,4 
Disagree 62 36,5 36,5 48,8 
Neither disagree nor 
agree 
58 34,1 34,1 82,9 
Agree 28 16,5 16,5 99,4 
Stongly agree 1 ,6 ,6 100,0 
Total 170 100,0 100,0  
 
Ι have to cope with a lot of bureaucracy at work 
 Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Strongly disagree 2 1,2 1,2 1,2 
Disagree 34 20,0 20,0 21,2 
   
  -23- 
Neither disagree nor 
agree 
71 41,8 41,8 62,9 
Agree 52 30,6 30,6 93,5 
Stongly agree 11 6,5 6,5 100,0 














Mean Std. Deviation 
Valid 
I feel mentally exhausted due to my work 170 4,12 1,71 
I feel physically exhausted due to my work 170 4,37 1,61 
I wake up tired due to expecting a hard day 
at work 
170 4,12 1,64 
I often find myself rather impersonal 
towards citizens or colleagues 
170 3,71 1,62 
I often find it difficult to work and interact 
with so many citizens or colleagues 
169 3,77 1,56 
I have started losing my interest for my job 
if compared to when I first took it 
169 4,22 1,62 
I feel I am working very hard 170 4,64 1,60 
I feel stressed due to my work 170 4,38 1,70 
   
  -24- 
I find myself getting agitated more often for 
issues I would normally stay calm 
170 4,26 1,54 
I am having more and more days of sick 
leave due to exhaustion 
168 3,53 1,71 
I return home tired after work 170 4,64 1,65 
Table 36: Burnout intensity 
  
N 
Mean Std. Deviation 
Valid 
I have a well-defined job description 170 4,80 1,25 
Communication within the organization is 
continuous and very strong 
170 4,94 1,12 
I feel disappointed when taking into 
consideration my duties 
170 4,40 1,60 
I feel disappointed when taking into 
consideration my salary 
170 4,50 1,36 
I feel disappointed when taking into 
consideration the performance evaluation 
methods applied 
169 3,64 1,45 
I like my job 169 4,39 1,36 
I am proud of my job 170 4,36 1,40 
I usually go to work happy 169 4,02 1,42 
I usually return from work happy 169 3,64 1,43 
I can handle my emotions 169 4,51 1,16 
I have faith in my potential 170 4,96 1,18 
I have a high level of emotional intelligence 169 4,78 1,10 
I can understand colleagues and/or citizens 
emotions 
169 4,80 1,21 
I rarely get stressed 170 3,49 1,35 
I rarely get agitated 170 3,72 1,37 
   
  -25- 
  
N 
Mean Std. Deviation 
Valid 
I am in a good physical shape 170 3,94 1,52 
I get positive feedback from citizens 168 4,47 1,23 
I get negative feedback from citizens 167 3,52 1,32 
I get positive feedback from supervisors 170 4,79 1,30 
I get negative feedback from supervisors 169 3,25 1,37 
I often work overtime 169 4,44 1,44 
I often work on night shifts 170 3,35 1,39 
Ι have to cope with a lot of bureaucracy at 
work 
170 4,32 1,32 
Table 37: Burnout factors 
 
   
  -26- 








t Sig. B Std. Error Beta 
1 (Constant) 2,964 1,432  2,069 ,040 
I have a well-defined 
job description 
-,007 ,083 -,005 -,084 ,933 
Communication within 
the organization is 
continuous and very 
strong 
,028 ,093 ,018 ,299 ,765 
I feel disappointed 
when taking into 
consideration my 
duties 
,362 ,099 ,335 3,642 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
,183 ,100 ,144 1,839 ,068 
I feel disappointed 





,002 ,085 ,002 ,027 ,978 
I like my job -,129 ,136 -,101 -,946 ,346 
   







t Sig. B Std. Error Beta 
I am proud of my job -,022 ,120 -,018 -,186 ,852 
I usually go to work 
happy 
-,168 ,131 -,135 -1,277 ,204 
I usually return from 
work happy 
-,240 ,134 -,194 -1,792 ,075 
I can handle my 
emotions 
-,181 ,137 -,118 -1,322 ,188 
I have faith in my 
potential 
,289 ,181 ,194 1,600 ,112 
I have a high level of 
emotional intelligence 
-,062 ,183 -,038 -,338 ,736 
I can understand 
colleagues and/or 
citizens emotions 
,040 ,117 ,027 ,339 ,735 
I rarely get stressed ,184 ,106 ,140 1,737 ,085 
I rarely get agitated -,201 ,098 -,158 -2,050 ,042 
I am in a good physical 
shape 
-,040 ,083 -,035 -,480 ,632 
I get positive feedback 
from citizens 
,016 ,171 ,011 ,093 ,926 
I get negative 
feedback from citizens 
-,218 ,155 -,165 -1,403 ,163 
I get positive feedback 
from supervisors 
,075 ,136 ,055 ,550 ,583 
   







t Sig. B Std. Error Beta 
I get negative 
feedback from 
supervisors 
,346 ,122 ,269 2,835 ,005 
I often work overtime ,035 ,085 ,029 ,408 ,684 
I often work on night 
shifts 
-,088 ,088 -,071 -1,007 ,316 
Ι have to cope with a 
lot of bureaucracy at 
work 
-,025 ,077 -,019 -,321 ,748 
a. Dependent Variable: I feel mentally exhausted due to my work 







t Sig. B Std. Error Beta 
1 (Constant) 3,998 1,291  3,096 ,002 
I have a well-defined 
job description 
,013 ,075 ,010 ,171 ,865 
Communication within 
the organization is 
continuous and very 
strong 
,172 ,084 ,118 2,051 ,042 
   







t Sig. B Std. Error Beta 
I feel disappointed 
when taking into 
consideration my 
duties 
,278 ,090 ,277 3,109 ,002 
I feel disappointed 
when taking into 
consideration my 
salary 
,241 ,090 ,203 2,683 ,008 
I feel disappointed 





,091 ,076 ,080 1,192 ,235 
I like my job ,033 ,123 ,028 ,267 ,790 
I am proud of my job -,083 ,108 -,072 -,769 ,443 
I usually go to work 
happy 
-,011 ,118 -,010 -,095 ,925 
I usually return from 
work happy 
-,342 ,121 -,296 -2,829 ,005 
I can handle my 
emotions 
-,225 ,123 -,157 -1,826 ,070 
I have faith in my 
potential 
,493 ,163 ,356 3,030 ,003 
I have a high level of 
emotional intelligence 
-,316 ,165 -,211 -1,915 ,058 
   







t Sig. B Std. Error Beta 
I can understand 
colleagues and/or 
citizens emotions 
,018 ,106 ,013 ,168 ,867 
I rarely get stressed ,082 ,095 ,067 ,857 ,393 
I rarely get agitated -,046 ,089 -,039 -,524 ,601 
I am in a good physical 
shape 
-,114 ,075 -,107 -1,530 ,128 
I get positive feedback 
from citizens 
-,118 ,154 -,090 -,770 ,443 
I get negative 
feedback from citizens 
-,365 ,140 -,297 -2,607 ,010 
I get positive feedback 
from supervisors 
-,030 ,123 -,023 -,242 ,809 
I get negative 
feedback from 
supervisors 
,220 ,110 ,183 1,997 ,048 
I often work overtime -,107 ,077 -,096 -1,393 ,166 
I often work on night 
shifts 
,084 ,079 ,072 1,062 ,290 
Ι have to cope with a 
lot of bureaucracy at 
work 
,014 ,070 ,011 ,195 ,846 
a. Dependent Variable: I feel physically exhausted due to my work 
Table 39: I feel physically exhausted due to work regression analysis with burnout factors 
Coefficientsa 
   






t Sig. B Std. Error Beta 
1 (Constant) 1,879 1,269  1,480 ,141 
I have a well-defined 
job description 
,011 ,073 ,008 ,156 ,876 
Communication within 
the organization is 
continuous and very 
strong 
,150 ,082 ,101 1,831 ,069 
I feel disappointed 
when taking into 
consideration my 
duties 
,315 ,088 ,305 3,578 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
,109 ,088 ,089 1,235 ,219 
I feel disappointed 





,115 ,075 ,098 1,529 ,129 
I like my job -,108 ,120 -,089 -,898 ,371 
I am proud of my job ,059 ,106 ,050 ,555 ,580 
I usually go to work 
happy 
-,286 ,116 -,240 -2,460 ,015 
I usually return from 
work happy 
-,207 ,119 -,174 -1,742 ,084 
   







t Sig. B Std. Error Beta 
I can handle my 
emotions 
-,534 ,121 -,363 -4,405 ,000 
I have faith in my 
potential 
,477 ,160 ,335 2,980 ,003 
I have a high level of 
emotional intelligence 
-,076 ,162 -,049 -,468 ,641 
I can understand 
colleagues and/or 
citizens emotions 
,058 ,104 ,041 ,563 ,574 
I rarely get stressed ,180 ,094 ,144 1,925 ,056 
I rarely get agitated -,079 ,087 -,064 -,903 ,368 
I am in a good physical 
shape 
-,056 ,073 -,051 -,767 ,444 
I get positive feedback 
from citizens 
,148 ,151 ,109 ,981 ,328 
I get negative 
feedback from citizens 
-,107 ,138 -,085 -,780 ,437 
I get positive feedback 
from supervisors 
,050 ,120 ,038 ,415 ,679 
I get negative 
feedback from 
supervisors 
,225 ,108 ,183 2,088 ,039 
I often work overtime ,059 ,076 ,051 ,780 ,437 
I often work on night 
shifts 
-,107 ,078 -,090 -1,384 ,169 
   







t Sig. B Std. Error Beta 
Ι have to cope with a 
lot of bureaucracy at 
work 
,023 ,069 ,018 ,331 ,741 
a. Dependent Variable: I wake up tired due to expecting a hard day at work 








t Sig. B Std. Error Beta 
1 (Constant) 2,413 1,497  1,612 ,109 
I have a well-defined 
job description 
,326 ,087 ,248 3,763 ,000 
Communication within 
the organization is 
continuous and very 
strong 
-,208 ,097 -,144 -2,146 ,034 
I feel disappointed 
when taking into 
consideration my 
duties 
,442 ,104 ,442 4,258 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
-,107 ,104 -,090 -1,027 ,306 
   







t Sig. B Std. Error Beta 
I feel disappointed 





,092 ,088 ,081 1,038 ,301 
I like my job -,106 ,142 -,090 -,744 ,458 
I am proud of my job ,133 ,126 ,116 1,061 ,291 
I usually go to work 
happy 
-,127 ,137 -,110 -,929 ,355 
I usually return from 
work happy 
-,079 ,140 -,069 -,564 ,573 
I can handle my 
emotions 
-,491 ,143 -,345 -3,433 ,001 
I have faith in my 
potential 
,400 ,189 ,290 2,120 ,036 
I have a high level of 
emotional intelligence 
-,220 ,191 -,148 -1,150 ,252 
I can understand 
colleagues and/or 
citizens emotions 
-,243 ,122 -,178 -1,988 ,049 
I rarely get stressed ,370 ,111 ,305 3,347 ,001 
I rarely get agitated ,010 ,103 ,009 ,102 ,919 
I am in a good physical 
shape 
-,166 ,087 -,156 -1,914 ,058 
   







t Sig. B Std. Error Beta 
I get positive feedback 
from citizens 
-,087 ,178 -,066 -,487 ,627 
I get negative 
feedback from citizens 
-,106 ,162 -,087 -,652 ,515 
I get positive feedback 
from supervisors 
,197 ,142 ,156 1,390 ,167 
I get negative 
feedback from 
supervisors 
,269 ,127 ,226 2,116 ,036 
I often work overtime ,097 ,089 ,087 1,087 ,279 
I often work on night 
shifts 
-,114 ,091 -,099 -1,241 ,217 
Ι have to cope with a 
lot of bureaucracy at 
work 
,067 ,081 ,056 ,833 ,406 
a. Dependent Variable: I often find myself rather impersonal towards citizens or 
colleagues 
Table 41: I often find myself rather impersonal towards citizens or colleagues regression analysis 









Coefficients t Sig. 
   
  -36- 
B Std. Error Beta 
1 (Constant) -,071 1,398  -,051 ,959 
I have a well-defined 
job description 
,233 ,082 ,177 2,847 ,005 
Communication within 
the organization is 
continuous and very 
strong 
-,167 ,090 -,117 -1,855 ,066 
I feel disappointed 
when taking into 
consideration my 
duties 
,584 ,097 ,602 6,013 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
-,132 ,098 -,114 -1,342 ,182 
I feel disappointed 





,098 ,082 ,088 1,196 ,234 
I like my job -,026 ,133 -,022 -,193 ,847 
I am proud of my job ,123 ,117 ,108 1,055 ,293 
I usually go to work 
happy 
-,314 ,128 -,277 -2,463 ,015 
I usually return from 
work happy 
,139 ,130 ,123 1,062 ,290 
I can handle my 
emotions 
-,334 ,143 -,235 -2,336 ,021 
   







t Sig. B Std. Error Beta 
I have faith in my 
potential 
,192 ,177 ,142 1,085 ,280 
I have a high level of 
emotional intelligence 
-,136 ,178 -,092 -,761 ,448 
I can understand 
colleagues and/or 
citizens emotions 
-,156 ,118 -,116 -1,321 ,189 
I rarely get stressed ,148 ,104 ,124 1,422 ,157 
I rarely get agitated ,106 ,099 ,092 1,071 ,286 
I am in a good physical 
shape 
-,198 ,082 -,192 -2,419 ,017 
I get positive feedback 
from citizens 
,198 ,167 ,151 1,180 ,240 
I get negative 
feedback from citizens 
-,025 ,151 -,021 -,167 ,867 
I get positive feedback 
from supervisors 
,221 ,133 ,175 1,658 ,100 
I get negative 
feedback from 
supervisors 
,426 ,119 ,359 3,592 ,000 
I often work overtime ,118 ,083 ,109 1,424 ,157 
I often work on night 
shifts 
-,204 ,085 -,181 -2,391 ,018 
   







t Sig. B Std. Error Beta 
Ι have to cope with a 
lot of bureaucracy at 
work 
,073 ,075 ,062 ,963 ,337 
a. Dependent Variable: I often find it difficult to work and interact with so many citizens 
or colleagues 
Table 42: I often find it difficult to work and interact with so many citizens or colleagues 








t Sig. B Std. Error Beta 
1 (Constant) 3,784 1,389  2,725 ,007 
I have a well-defined 
job description 
,126 ,081 ,095 1,565 ,120 
Communication within 
the organization is 
continuous and very 
strong 
-,156 ,090 -,107 -1,737 ,085 
I feel disappointed 
when taking into 
consideration my 
duties 
,586 ,097 ,575 6,037 ,000 
   







t Sig. B Std. Error Beta 
I feel disappointed 
when taking into 
consideration my 
salary 
,160 ,097 ,134 1,654 ,101 
I feel disappointed 





,061 ,082 ,054 ,746 ,457 
I like my job -,274 ,132 -,230 -2,077 ,040 
I am proud of my job ,106 ,119 ,090 ,887 ,377 
I usually go to work 
happy 
-,024 ,129 -,021 -,185 ,853 
I usually return from 
work happy 
,137 ,131 ,118 1,047 ,297 
I can handle my 
emotions 
-,317 ,133 -,220 -2,393 ,018 
I have faith in my 
potential 
,103 ,175 ,074 ,590 ,556 
I have a high level of 
emotional intelligence 
,187 ,178 ,124 1,054 ,294 
I can understand 
colleagues and/or 
citizens emotions 
-,188 ,113 -,136 -1,653 ,101 
I rarely get stressed ,156 ,103 ,127 1,524 ,130 
   







t Sig. B Std. Error Beta 
I rarely get agitated ,036 ,095 ,030 ,380 ,704 
I am in a good physical 
shape 
-,142 ,081 -,132 -1,757 ,081 
I get positive feedback 
from citizens 
-,080 ,166 -,060 -,481 ,631 
I get negative 
feedback from citizens 
-,172 ,151 -,139 -1,139 ,257 
I get positive feedback 
from supervisors 
-,103 ,132 -,081 -,779 ,437 
I get negative 
feedback from 
supervisors 
,106 ,119 ,088 ,892 ,374 
I often work overtime ,073 ,083 ,065 ,881 ,380 
I often work on night 
shifts 
-,115 ,085 -,099 -1,348 ,180 
Ι have to cope with a 
lot of bureaucracy at 
work 
-,141 ,075 -,117 -1,882 ,062 
a. Dependent Variable: I have started losing my interest for my job if compared to when 
I first took it 
Table 43: I have started losing my interest for my job if compared to when I first took it 
regression analysis with burnout factors 
 
Coefficientsa 
   






t Sig. B Std. Error Beta 
1 (Constant) 2,019 1,282  1,574 ,118 
I have a well-defined 
job description 
,059 ,074 ,045 ,800 ,425 
Communication within 
the organization is 
continuous and very 
strong 
,237 ,083 ,163 2,857 ,005 
I feel disappointed 
when taking into 
consideration my 
duties 
,305 ,089 ,303 3,428 ,001 
I feel disappointed 
when taking into 
consideration my 
salary 
,115 ,089 ,096 1,285 ,201 
I feel disappointed 





-,024 ,076 -,021 -,312 ,756 
I like my job -,227 ,122 -,191 -1,865 ,064 
I am proud of my job ,132 ,108 ,114 1,231 ,221 
I usually go to work 
happy 
,078 ,118 ,067 ,661 ,510 
I usually return from 
work happy 
-,415 ,120 -,360 -3,464 ,001 
   







t Sig. B Std. Error Beta 
I can handle my 
emotions 
-,359 ,123 -,250 -2,930 ,004 
I have faith in my 
potential 
,356 ,162 ,256 2,201 ,029 
I have a high level of 
emotional intelligence 
,178 ,164 ,118 1,083 ,281 
I can understand 
colleagues and/or 
citizens emotions 
-,118 ,105 -,086 -1,127 ,262 
I rarely get stressed ,141 ,095 ,115 1,490 ,139 
I rarely get agitated -,159 ,088 -,134 -1,812 ,072 
I am in a good physical 
shape 
-,105 ,074 -,098 -1,409 ,161 
I get positive feedback 
from citizens 
,299 ,153 ,227 1,959 ,052 
I get negative 
feedback from citizens 
,146 ,139 ,119 1,050 ,296 
I get positive feedback 
from supervisors 
-,233 ,122 -,183 -1,918 ,057 
I get negative 
feedback from 
supervisors 
-,022 ,109 -,018 -,203 ,840 
I often work overtime ,137 ,076 ,122 1,795 ,075 
I often work on night 
shifts 
-,070 ,078 -,060 -,891 ,375 
   







t Sig. B Std. Error Beta 
Ι have to cope with a 
lot of bureaucracy at 
work 
,002 ,069 ,001 ,022 ,983 
a. Dependent Variable: I feel I am working very hard 







t Sig. B Std. Error Beta 
1 (Constant) 5,087 1,274  3,991 ,000 
I have a well-defined 
job description 
-,006 ,074 -,004 -,075 ,940 
Communication within 
the organization is 
continuous and very 
strong 
,248 ,083 ,162 3,010 ,003 
I feel disappointed 
when taking into 
consideration my 
duties 
,406 ,088 ,383 4,596 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
,052 ,089 ,042 ,590 ,556 
   







t Sig. B Std. Error Beta 
I feel disappointed 





,024 ,075 ,020 ,320 ,749 
I like my job -,179 ,121 -,143 -1,476 ,142 
I am proud of my job -,016 ,107 -,013 -,153 ,878 
I usually go to work 
happy 
,016 ,117 ,013 ,135 ,892 
I usually return from 
work happy 
-,202 ,119 -,166 -1,695 ,092 
I can handle my 
emotions 
-,450 ,122 -,297 -3,691 ,000 
I have faith in my 
potential 
,134 ,161 ,092 ,835 ,405 
I have a high level of 
emotional intelligence 
,012 ,163 ,007 ,073 ,942 
I can understand 
colleagues and/or 
citizens emotions 
,109 ,104 ,076 1,049 ,296 
I rarely get stressed -,008 ,094 -,006 -,081 ,935 
I rarely get agitated -,099 ,087 -,079 -1,136 ,258 
I am in a good physical 
shape 
-,038 ,074 -,034 -,514 ,608 
   







t Sig. B Std. Error Beta 
I get positive feedback 
from citizens 
-,146 ,152 -,105 -,964 ,337 
I get negative 
feedback from citizens 
-,462 ,138 -,357 -3,344 ,001 
I get positive feedback 
from supervisors 
-,074 ,121 -,055 -,613 ,541 
I get negative 
feedback from 
supervisors 
,134 ,108 ,106 1,236 ,219 
I often work overtime ,118 ,076 ,100 1,555 ,122 
I often work on night 
shifts 
-,081 ,078 -,066 -1,035 ,303 
Ι have to cope with a 
lot of bureaucracy at 
work 
,180 ,069 ,142 2,611 ,010 
a. Dependent Variable: I feel stressed due to my work 







t Sig. B Std. Error Beta 
1 (Constant) 1,872 1,285  1,457 ,148 
I have a well-defined 
job description 
,132 ,074 ,104 1,779 ,077 
   







t Sig. B Std. Error Beta 
Communication within 
the organization is 
continuous and very 
strong 
,058 ,083 ,041 ,697 ,487 
I feel disappointed 
when taking into 
consideration my 
duties 
,471 ,089 ,485 5,284 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
,052 ,089 ,045 ,583 ,561 
I feel disappointed 





,088 ,076 ,081 1,165 ,246 
I like my job ,126 ,122 ,110 1,029 ,305 
I am proud of my job -,189 ,108 -,169 -1,754 ,082 
I usually go to work 
happy 
-,119 ,118 -,107 -1,014 ,312 
I usually return from 
work happy 
,008 ,120 ,007 ,063 ,950 
I can handle my 
emotions 
-,380 ,123 -,275 -3,097 ,002 
   







t Sig. B Std. Error Beta 
I have faith in my 
potential 
,286 ,162 ,214 1,765 ,080 
I have a high level of 
emotional intelligence 
,097 ,164 ,067 ,591 ,555 
I can understand 
colleagues and/or 
citizens emotions 
-,110 ,105 -,083 -1,043 ,299 
I rarely get stressed ,270 ,095 ,229 2,844 ,005 
I rarely get agitated -,282 ,088 -,245 -3,196 ,002 
I am in a good physical 
shape 
-,154 ,074 -,149 -2,072 ,040 
I get positive feedback 
from citizens 
-,147 ,153 -,116 -,960 ,339 
I get negative 
feedback from citizens 
-,314 ,139 -,265 -2,252 ,026 
I get positive feedback 
from supervisors 
,230 ,122 ,187 1,882 ,062 
I get negative 
feedback from 
supervisors 
,271 ,109 ,235 2,482 ,014 
I often work overtime ,114 ,077 ,106 1,488 ,139 
I often work on night 
shifts 
-,135 ,079 -,120 -1,712 ,089 
   







t Sig. B Std. Error Beta 
Ι have to cope with a 
lot of bureaucracy at 
work 
,073 ,070 ,063 1,055 ,293 
a. Dependent Variable: I find myself getting agitated more often for issues I would 
normally stay calm 
Table 46: I find myself getting agitated more often for issues I would normally stay calm 







t Sig. B Std. Error Beta 
1 (Constant) 2,054 1,591  1,291 ,199 
I have a well-defined 
job description 
,099 ,092 ,070 1,074 ,285 
Communication within 
the organization is 
continuous and very 
strong 
,111 ,103 ,072 1,078 ,283 
I feel disappointed 
when taking into 
consideration my 
duties 
,422 ,110 ,393 3,819 ,000 
   







t Sig. B Std. Error Beta 
I feel disappointed 
when taking into 
consideration my 
salary 
,022 ,111 ,017 ,199 ,843 
I feel disappointed 





,218 ,094 ,180 2,320 ,022 
I like my job -,176 ,151 -,139 -1,164 ,247 
I am proud of my job ,037 ,133 ,030 ,280 ,780 
I usually go to work 
happy 
-,043 ,146 -,035 -,295 ,768 
I usually return from 
work happy 
,098 ,149 ,080 ,662 ,509 
I can handle my 
emotions 
-,114 ,152 -,074 -,747 ,456 
I have faith in my 
potential 
,026 ,201 ,018 ,130 ,897 
I have a high level of 
emotional intelligence 
-,402 ,203 -,251 -1,978 ,050 
I can understand 
colleagues and/or 
citizens emotions 
-,095 ,130 -,065 -,729 ,467 
I rarely get stressed ,157 ,118 ,121 1,340 ,182 
   







t Sig. B Std. Error Beta 
I rarely get agitated ,211 ,109 ,166 1,936 ,055 
I am in a good physical 
shape 
-,113 ,092 -,099 -1,232 ,220 
I get positive feedback 
from citizens 
-,049 ,189 -,035 -,261 ,795 
I get negative 
feedback from citizens 
-,304 ,173 -,232 -1,763 ,080 
I get positive feedback 
from supervisors 
-,062 ,151 -,046 -,412 ,681 
I get negative 
feedback from 
supervisors 
,427 ,135 ,334 3,155 ,002 
I often work overtime ,073 ,095 ,061 ,770 ,443 
I often work on night 
shifts 
,057 ,097 ,046 ,585 ,560 
Ι have to cope with a 
lot of bureaucracy at 
work 
-,085 ,086 -,066 -,983 ,328 
a. Dependent Variable: I am having more and more days of sick leave due to exhaustion 
Table 47: I am having more and more days of sick leave due to exhaustion regression analysis 







t Sig. B Std. Error Beta 
   







t Sig. B Std. Error Beta 
1 (Constant) 1,303 1,243  1,048 ,296 
I have a well-defined 
job description 
-,028 ,072 -,021 -,385 ,701 
Communication within 
the organization is 
continuous and very 
strong 
,153 ,081 ,104 1,903 ,059 
I feel disappointed 
when taking into 
consideration my 
duties 
,409 ,086 ,404 4,745 ,000 
I feel disappointed 
when taking into 
consideration my 
salary 
,029 ,087 ,024 ,338 ,736 
I feel disappointed 





,062 ,073 ,054 ,841 ,402 
I like my job -,103 ,118 -,086 -,870 ,386 
I am proud of my job ,105 ,104 ,090 1,012 ,314 
I usually go to work 
happy 
-,048 ,114 -,041 -,419 ,676 
   







t Sig. B Std. Error Beta 
I usually return from 
work happy 
-,351 ,116 -,302 -3,018 ,003 
I can handle my 
emotions 
-,300 ,119 -,208 -2,527 ,013 
I have faith in my 
potential 
,598 ,157 ,428 3,815 ,000 
I have a high level of 
emotional intelligence 
-,083 ,159 -,055 -,522 ,603 
I can understand 
colleagues and/or 
citizens emotions 
-,120 ,102 -,087 -1,186 ,238 
I rarely get stressed ,015 ,092 ,012 ,162 ,872 
I rarely get agitated -,041 ,085 -,035 -,486 ,628 
I am in a good physical 
shape 
-,128 ,072 -,119 -1,782 ,077 
I get positive feedback 
from citizens 
,075 ,148 ,057 ,510 ,611 
I get negative 
feedback from citizens 
-,061 ,135 -,049 -,453 ,651 
I get positive feedback 
from supervisors 
,159 ,118 ,124 1,351 ,179 
I get negative 
feedback from 
supervisors 
,280 ,106 ,232 2,647 ,009 
I often work overtime ,027 ,074 ,024 ,366 ,715 
   







t Sig. B Std. Error Beta 
I often work on night 
shifts 
-,130 ,076 -,112 -1,712 ,089 
Ι have to cope with a 
lot of bureaucracy at 
work 
,112 ,067 ,092 1,667 ,098 
a. Dependent Variable: I return home tired after work 
Table 48: I return home tired after work regression analysis with burnout factors 
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